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. " . EXECUTIVE SUMMARY . ' * . 

Purpose,. Scope^ Method, and Product | * 

A. ' Parpose . , » . . ' ■ ^ * 

^ pi^oject reported here was designed and lidpl^ented tb T 
.analyze^ the requests to 'the National Center for Education Statistics 

(NOES) £or poa|:seGondary education data -and compare these requests to 

■ ■ ■ . >^ ■ .-p' • ' . \ ^ . • , . . • 

previously identified issues. ^ \. 

B. Scope ' * V 'i,^ 

The report focuses* on the two sources of requests about pqstseic- 

, ■ ■ ^ ' - ■ ■ c ' . ■ ^ ^ ■ ^' 

ondary information received by NCESf / summaries of telephone requests 
(log entries) 5nd files bt^etter requests iLog^ and letter files ' 
from the Statistical Information Branch of '.NQES from January 1977 

• , ... •■ * * ; rv.'f. ■ * V 

through December 1977 were included^ in the study.* 

; . • .-, . ■ ,. . . , » - 

C. Method * ^ (C 

■■■ > ' ■ , ' -.^ ■ ^ - 

. The study team, in consultation with. nCES, develo|)ed a'scheme to 
code the requests. Each log entry and letter request for 1977^ was , ^ 
reviewed and coded if it dealt with postsecohdary education. Nii^e 
variables, were coded: date » ^affiliation of requester ^ publications 
sent, type of response, trend or projection, educa4:iondl leyel of .-^ 
request, student attributes, practical descriptors,, and issue areas. 
^Coding was checked, keypunched, arid edited^ before the d^at& were 
analyzed. Results of the analyses vere prepared and reviewed by NCES 
and revisdid to produce a final report. ' 



D.. Product 



This is a sununary; version of the final report prepiired by Educa- 
tional Testing Service. Its preparation reflects ^tid has benefited 
from input from ETS and>NCES sltaff, but the report is solely the - 



responsibility of Efs. ^ ' \ ' 
Data Collection Procedures - / * ' - 

r Given thej project's ultimate goals — to determine the range ^d fre-' 

. '■' ^ • ■ ' . ' ' • ' ' ■ ■ 

quency of requests for,post\secondary edu?ationa% data, to compar^e the . 

^information requpsts to issu^ identified in Task 1, and to recommend 
^ ■ * ■■ ■ ■ y. ' • . 

a procedure for fpgging' in requests^.- the following procecfeipfes were 

established. • . \ 

A. ' Develop a Co(y.ng Scheme 

A single coding scheme was dj^veloped for botii letter ^and phone re- 
quests for information. Drafts of the cocfing matiu^l t code sheet, and 
•codiAg form were prepared and reviewed by NCES staff and by EtS project 
staff. Revisions were incoi;|)orated into the coding scheme. Nine major 
variables were coded for each postsecondary information request: date,, 
affiliation of requested, publications sent, type of response, trend or 
projection^ educational level of request, student attributes, practical 
descriptors, and issue areas. 

i ■ . . -■ ■; - . ■ _ -. 

B. Code and Check Postsecondary Requests' for Information 

_ . , -.1. . . ... 1.. 

^_A11 log entries and letter requests during 1977 were reviewed and 
those dealing with postsecondary education w^re coded. All work w^s 
checked by another coder. 
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C. Keypunch and Edit Coded Material 



Coded requests were rfext sent to Key Entry; where they were 
tranjscrlbed onto discs and >jerlfle^. /A oomputrt^'edlt of the data w|p 
performed an^ error resolution comple/ed 
III. Results 

The results of this study can be classified into the following ^ 
three categories. 

A. Sample Compared to the Popuiatioi: 

This study was concerned dnly with the area of post secondary 

' ■■■■■■ •'1 v w ■'■ -■ . I ■ ■ . : 

education; therelore, only a portion of, | the requests to NCES during 

th6 1977 year were coded'. For the logsL 2,426 of the 4,211 entries 

\ ■ . ' ' I 

(or 60 percent) were coded. Eighty per/cen^ (or 2,514 out of 3,131) of 

the letters were coded. 

' ' B. Description o£ the Variables in Teinns of Their Occurrence 

During 1977, the most telephone r^equests for Information were re- 

- ' . ' II * ■ ' . 

ceived in January, February, and Marclj. The heavy months for responses 

' " ' •■ . " , ■ ■ 

.to ^tters were' June, July, and Oqtob^r. Most telephone requests for 



information were from the federal government, "business and consulting 



firms, and ^ostsecondary institutions. Letters were predominantly from 



.-^stsecondary institutions, with posf secondary libraries, private 
citizens, and business and consul tint firms also writing frequently. 

Letters were predominantly requests for publications (3,383 publi- 
cations sent in response to letters)!* Only 740. publications were 
identified as being, sent as a result of telephone re<juests from the 

log entries* The most frequently sprit publjyjation was the Education . 

''\ ' \ , ■ . ■ ■ ■ ' ' . 

Directory^ Colleges and Universities . - ' ' 



\ 



Four hundred twenty-8even\-log ent^rles' concerned trends or' 

'■ ■ A ''' ■ ■ ' ■ ' ■■ 

projections, while only five letters specifically requested thl% 
Information. 

Most log entries were corrcerh^d with higher education or all levela 

> * • • 'i ., • a ■ * 

'of education. ; Letters were more spread out over the categories of <. 
graduate and professional, higher edu<!fatlon, general postsecondar^\ 
and all levels of education. 

' Information request^ dealing with sex were .recorded more often 
than requests £or Information on race, forelgti studen^tQ, adult students, 
or veterans. , . ' * 

Most log entries concerned enrollment (either both undergraduate 

• ' ♦ * , , V ' ■ ' * 

and graduate or not specified)'. Also frequently metltloned were degrees 
conferred (both or not specified), and characteristics of students. 
Letters most often requited Information on job opportunities and on ^ 
faculty, staff, and' salaries. 

r .'■ *The most frequently Identified sublssue areas from the log entries^ 
were Institutional Governance* and Manag^ement Enrollment, and Curriculum 
and Processes - Pr^piaration for Employment. 

C. DeiBcrlptlons of tihe Variables In Relation to Each Other J 

4 .Cross-talJuIatlons 61 the m6nth, affiliation 6f ^requester , response 
/ : ■ , • ■ ■ • ' 

type, trendy or/prdjectlpn^, educational level of reqijegt, student attrl-_ 

butes, practical descrlpto^^^^^t^ issue ar^as were, "prepared and are . 

presented in detail in Appendix Since on^ majoY purpose of the study 

was to cQihpare podtsecondary information requests to postsecondary Isi^ues 

identified in task 1, the summary of results |^f the c^oss-classlf Icatlons 

will focus on issue areas. \ ^ 



^ The most Interesting findings concerning issues were in relation 
to the log entries. Mos^t letters vexe requests for publications and 
very f^w betters could be assigned to an issue. For t,he log entries',' 
Institutional GoverAance and Management - Enrollment, Curriculum and ^ 

! ^ ..." 

Procesaie% - Preparation for Employment, General Student Characperis-^ 
tics, and Institutional Gioverhance and Management - Facilities ocdtir 

- ■ ■■ ■ ■ - ■■ ■■• ■ ■■ ' ;■ ■ ' ■ • -'^ 

most frequently over all educational levels of requests* At the 
hdntraditiohal and adult i&ducation level. General Lifelong Learning is 

• ' . ■ ■ " ■ : ^ . * ■ ' ■ ' ■ v'-V ■. . • ; 

the most frequently occurring subissae area* , ^ 

' • .. ^ • . ■ ' ' ■ \: Z"}^" ' ■ 

In relation to the :stua^j_charjacteristics variable, subissiJi^ 
areas occurring most frequently; wete Curriculum -c^nd ProcessejB Prep-^ 
aration for Bmplojrment, Institutional Governance* and Managedftet - 
Enrdllmeht, and General Student Characteristics* Information about 
sex wa^ most of ten asked in relation to Curriculum and Processes - 
Preparation for ^ployment, while the racial category is most fre- 
quently cross-classified with Institutional Governance and Hanage- 
ment - Enrollment* . . v* 

The following is a ll^t of practical descriptors and, Bublssue 
^areai3 which were most frequently cross-classified according^ to the log 
entries: ' , s ' 

* 1* Enrollment -^^ Bo^h Undergraduate and Graduate vs^^|j||^stltu- 

' tional Governance and Management - Enrollment,' '-.'^'..^^ 

2* Degrees Conferred - Both Undergraduate and Graduate ys* • 
" Curriculum and Processes r- 'PreparationJf or Employment, \ 
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3. Student Characteristics vs. General Student Characteristics, 

and ; . 

.4. Institutional Characteristica vs. Institiitional Governance 
and Management - Facilities. 
IV. Summary and Recommendations 

The nummary ^nd recommendations section contains a summary of 
typical telephone and letter requests, a qomparison of issues identified 
T)y the content analysis (Task 1) with issues identified by the logs and 
letters; and , recommended procedures for logging requests. 

■ . - "v. ■ . ■ . ^ , 

A. Summary of Typical Telephone and Letter Requests ^ - ^ vir^^i 

The typical telephone call was i^ade in'^February, from a business 
or consulting.- firm, for information NC^ C9llect8. PubHcatiohs 
were uayally npt sent. Information on trends, projections, or student 
attiMDtes were usually not requ^|t6d.,tS^)tost requests concerned 

enrollment in higher education^nd were Related to the Institutional 

.• ■■ / ^ 

Governance and Mani^ement - Enrollment subissue area. 

The typical letter requeW was quite duferent. It was answet\ed in 
June and only publicatlolia were s^i^t '(ua<^i^ijm'the Education Direc1?gW )« 

: ■ : r-; 

The letter requests usually 4i(f not ask about trends or projections, 
educational level, or Itudent attributes. ^Vo specific information related 

' - . ■ J'"'' 

to practical descriptors or issue areas i^as giyen. ^ 

B. Comparison of Issues Identified in I;t1?te^wi^ Tasks ' 

Caution should be used in compaVitig results from the two proce-^ 
dures for identifying isisues for the following reasons: 

, r 

I. People will usually request Information that they know is 
in ^ available* (Thus, If Information is not available from NCES 
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I on an emerging Isue , the request vlll not necebsarlly go to 

NCES.) • . 

2. Inferences were made concerning vhat issues were related to . 
what log entries* 

3. A majority of requests may veil be for information on current 
problems rather than emerging issues. 

The specific subissue areas occurring oost^ frequently in Task 1 
do not correspond with subissue areas identified in Task 2. The 
project staff recoounend the procedures developed for Task 1 to iden--* ' 
* tify emerging issues in postsecondary education* However, activities 
such as those used in Task 2 would be appropriate for preparing stim-* 
maries activities of the Statist icai Information Branch (l*e.t for 
accountability purposes)* . ' y ^ 

C* Recommended Procedures for Lo g ging Requests 

The project staff recomntends adoption of a procedure slmllsr to 
the coding system developed for this project for j>urposes of summariz- 
ing the activities of the Statistical information Branch* A method of 
coding information Mhen a request is received^ entering the information 
on i)n interactive computer system, and using standardized editing and 
summary report programs is suggested* Sample coding procedures for 
postsecondary education requests are presented . It is .reoommwded 
that the procedure be expanded to Include elementary and secondary 
education levels* 
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INTRODUCTION , , s 

. In October, 1977, Educational Testing Service (ETS) began work on a 

project entitled "Development of a System for Empirical Determination of 

^ #\ 
Issues in' Postsecoi\dary Education*" Actp-vities for Task 1, /'Content Analysis 

of the Pronouncements of Educational Opinion Leaders," began in October and 

a final report has been submitted* * Task 1 involved*^ content analysis of • 

\1\ documents, speeches and journal articles to identity emer^ng issues in 

postsecondary education* Activities for Task 2,'"Anaylsl3 q| Specific 

Requests to the Natiqpal Center for Education Statistics <Nc1eS) for Educational 

Data," began in January, 1978, aifd are summarized in the following report* 

9' 

The purposes of Task 2 are to determine the range 'and frequency of re- V 
q^sts fbr postsecondary educational data, to compfire the information re- 
quests to issues identified in Task 1, and to recommend a procedure for 
logging in requests* Procedures, discussed in detail in the next section, 
included the orientation of the ETS project staff to the Statistical Infor- 
mation Branch of NOES, developmtot of data collection procedures, data 
collection and quality control* Results ar6 presented in the third auction 
of this report and recommendations are presented in the final section* 
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PROCEDURE? 



The purpose of this sectijbn is t/6 describe the procedures developed for 

/ ■ ' ^' 

the collection of data on the | info nnat ion requests abouy postsecondary^ 

ediicaticrti addressed to NCES. / Dur/ng th4 first .week of /the project , Cheryl 

Wild, H|krk Kutnet^ afid Robert /Brehnan met with George H. Brown, the NCES , 

projea^ monitor, and Vance G^afyt ^ttid/Lee El^den of th4 NCES Stati&ticaV 

dlseuss/ current problems and procedure^ f o^ 

lucat'ional data. We were sample reports 



Information |ranch (SIB) to 
lojigii^g in the requi28t$ for 

sbical 



prj^pared by the Statist 



Information Branch, reviewed procedures, letter 



^tequesty, kept in foldecs by 
lioctions and questions/ abou 



fiie^,' and logs and discuasei pdssible limitations .of the study. 

NCES receives re<luesjt a' for/ two forms, by telephocle and 
by ittterf These ,Tequest/s are /for all levels of education, although only 
postsecondary education requcscs were included in this study. The letter ^ 

iOnth of response, include requests for pub- 
specific topics. These ijflLes also Include 
sltds of paper on whiclf '^e Vcitten a name, address and the -name of a pub- 
lication. ThcsHrepresent phone reoj^e^ts for publications which are 
routinely handled by the secretary. If the phone requcf&tSp ask about more 
specific; information, the caller is directed to Either Vance Grant or 
lille Eiden of the* SIB. When these gentlemen respond tq a phone request , they 
rebprk the information in a log book. This entry contains the date of th€f 
call, Ithe name ai^d affiliation of the caller, and the information provided. 
The specific request is occasionally recorded also* When the specific 
requesj^ was missi^iig^ inferences^^were made about the nature of the request. 
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If It had been possible to contact the person whp made the request different 
Information mjLght have been obtained. * ■» , ^ 

^ To facilitate coding and analysis as described in th6 proposal, a 
system was developed that -would allow the coding of information from both 
the logs and the letter requests. Inspection of the logs, letter^p, and 



sample reports and discussion with NCES staff identified nlneTv^EJ-f ffererit 
categories needed to record the information included in edbh entry (an entry 
is defined as the infopnatiftn from a single letter or phone call) . itese . * 
categories are described^tiefly below. A more detailed description of 
these categories .is presented In Appendix A. ' . 

\ ^1) The date of the phone call in the case of the log requests or -the . ' 

date of response to a' letter • c 

• ■. * , ' _ , ■ ' ■ •■ ' ' 

. 2) The affiliation of the requester would identify the type of 

organization or institution of the caller or letter' writer . It 
. ' could include posttiecondary institutions, foundations, businesses, \ 

fe(±ieral government, and educatibn^ organizationji><^ , 
^ 3) The publications sent would identify which of the many NCES 

publications were sent to the person who c^^lled or wrote, tf the 

publication was unavailable, it would not be coded. » 



*tn the proposal it was suggested that follow-up phon^i calls be made to 
those persons who requested* information from NCES in ordfer to identify 
the issues involved in the request. Random phbne calls to inj^ividuals who 
had called NCES during October, November, and December, 1977, were made. 
The result proved to be disappointing. Of the 20 calls attempted, 4 
individuals did not remember why they had called, 5 provided information 
on the purpose of thlfeir cdll, and 11 could not be reached. Since tt seemed 
reasonable to assume efforts to contact those who phoned NCES earlier than 
the sample* period Would be even less succeissful, this step was deleted 
from the data gdtherng process. ' . V ' 



4) T^ie tyf>e of response would i^entii^ whetl^^| or not NCES collected 
that type of informationV if the caller o^^wf iter was referred W 
' / another sourpe; or if only publications wiere sent, w 
•5) Whether or not the caller or writer wanted information abWt a trend 

or a projection. \i ■ . 

6) The .>educatJ.orial IjBvel. of the/request -would give information about 
^^^^ife^ijh^ther the requester «^was interested in community colleges, I under^ 
: graduate education, grad.uate or professional eduction, npht'raditional 
^ education, vocational/technical education^ gejneral post secondary , 

education or a combination of all levels. ' * 

■**..■'.• • ' ' ' . • ■ ■ ■ ■ 

Student attributes would 'indicate whether the request dealt with , 

■ • • ... •. ' ■ ^ . . 

questions about sex, rice » foreign students, adult students; or 

veterans. / \ • i \ • - V • . • / 

'8) The practical ctescri^tors^ would give Informa^ioTi about the ^gia^eral ; / 

natuifie of the request^ These descriptors would be based on examples 
• of summary reports provided^ by NCES^ anki include enrollment, degrees 

conferred, revenues and expenditures, and libraries. 
9) Issue areas and sutissues (from TaskJli jwould be r^elated; to the 

request. Assumptions were made ^b out vAiich requests^ for infbrma-, 



t ion pertained to .an issue area 

i per til 



reat \ Oi[e; < 

requests about degrees granted pertiiinei 
Curriculum and Processes - Preparat/ion f 
issue Admissions was used td code re^ue^' 
entering coAegev- 



ampl^ is the assuiipti.<^^^, fe^^ 
to the sub issue area,^ 
»r Employment. *A1 so the 

about high school graduates 

■| • ■ ' • • * 



A£ter these categories 'were established, codes were developed to clas- 

■ ■ ■ - ■ f. . ■ 

slfy the information in each category. This was done in several ways: 1) by 

j v.^ . ^ , ■ , , • ■ ' 

/gqing pver the log entries and the letters, 2) by looking over the * Summary 

.Reports prepared by NCES and 3) by gathering staff ideas about what was 

■ ■ . , , ' • ■ .. . — • . ■> . 

important infdrmation 4n relation to identification of issues in postsecon- 

dary education. I . ' 

■ . . ■ . 'c ■ " . •■ . - y ' ' ' ^ 

^ Af ter, tl)e codes were delineated, a Code Sheet was developed^ and a Coding 
Form was then designed. ^Finally, a Coding Manual was developed. These^ ma- 
tj^eriald then went through a twbr-step xevision process. In step one, some 
sample coding was** done and revulsions an4 changes were made. When this was 
completed, tfte draft materials were presented to the ETS project staff, 
George H. Brown, Vance Grdnt, arid Lee Eiden, for review. Their cdmrnents iand 
suggestions were incorporated in the second set of revisions. Ultimately, a 
final Code Sheet (see figure 1) and^ a f inal Coding Form (see Fijgure 2). were 
.developed. Figures 3 and 4 demonstrate how the system works. Flgute 3 
gives some ^examples of . the log entries, which are then coded in Figure 4. 

The final form of the Coding Manual can be found iri Appendix A of this . / 

' ' ■ ' • I . •. - „ * ■ 

report. " ■ , . ' 

With the system completed, training of , the coders 'could begin. ^Because - 

. ■ . ' ." *^ 

of their location and staff availability, the ETS Education^ Policy Research 

Institute (EPRH office staff in Washinjgton, D.C. code4 the letter requests* 

, Training for this group (Robert Brennan, Mark Kutner, ^rid Tin-Swe Thant) ^...^^ 

began .by reading and discussing the Coding Manual, including coded examples. 

The stiaff was then instructed to code a group of letters* During this 

coding, questions we pe answered as they arp3e. The Kioding was then checked 



Tigure 1 



MCES Code Sheet 



Spaces 

JL4-17 Entry Number 

18 ^ Llne Number 

19-22 Date: Month/Pav 

23-24 Affiliation of Requester 



- 01 - Postsecondaify Institutions 
^ 02 - Foundations 

03 r- Educ/^tlon Organizations . 
. \04 - Media 
05 - State/Local Governments 
' federal Government 
* , 06 r- Congress > 

07 - Executive Branch 

08 - *HEW: Educatlohal Agencies 

HEW:; Other Agencies / 

10 - Business and Cotisul ting. Firms 

11 - Private Citizens 

12 - Miscellaneous Organizations 
V 13 ^ Foreign , and International ' 

r . .Organizations 
fl4 - ]{^^^ts6c Libraries 
V ' 15 - Otiier Llbrarres 

16 - Elwnentvy/ Secondary 
Institutions 

25-30 libllcatlons: (see attached list) 



3 3-3 4 ^Educational Level of Request 

"\ 01 - Community/Junior Colleges 

02 -Undergraduate 

03 - Graduate and Professional 

04 - Higher Education (both Under- 

V ' graduate and Graduate) 

05 - Nontradltlonal/Adult Ed* 

06 - Vocational/Technical/ % 

Proprietary / 

07 - General Postseoondary 

' - 08 - Both Secondary & Undergraduate 
09 - All Levels 
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Student Attr^jutes 



1 

2 
3 
4 

5' 
6 



Sex 

J^ace ' ' 
Both 

Foreign Students^ 
Adult Students 
Veterans 



36-39 



31 Type of Response 



1. 
2 



3 - 

4 - 

5 - 

6- 
7 - 



Information NCES collects 
Information. requested In a 

form different from what. 

NCES collects 
Information not collected 

By NCES ; 
^Callfer referred to another 

source 

Information about nature 

of NCES 
Publication only sent 
Information requested - 

supply not available 



32 Trend or Projection 

1 - Trend 

2 - Projection 

3 - Both 



Practical* Descriptors 
Enrollment 

01 r Undergraduate 

02 - Graduate . 

03 - Both 

Degrees .Conferred 

04 - Undergraduate ^ 

05 - Graduate 
' 06 - Both 

07 - Faculty,^ Staff, & Salaries 

08 - Revenues and Expenditures 
"^09 - Residence and Migration of 

Students 

10 - Facilities and Living Arrange- 

ments 

11 - How. Students Finance Education 

12 - Adult Educatlbn ^ 

13 - Institutional Control 

14 - Characteristics of Students 

15 - Job Opportunities 

16 - Libraries - 

17 - Institutional Characteristics 

18 - Student Charges and Fees 
99 - Not Applicable ^ 



40-48 Issue Areas (see attached list) 
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NCES Coding Form 



• r 



Grant's Log (1), Elden's Log (2) or Utter (3^ ____ 

• ' . 01 

Log or Letters Dates 



Codfd by 
Checked by _^ 




'•ft; 



Date 
5/31/77 
^6/1/77 



- 6/3/77 
6/7/77 



^/28/77 
A/28/77 

4/2iB/77 



-8- 



Flgure 3 
Examples of the Log Entries* 



Name and Address \ 



Entry # 



Example 1 
Gulf & Western 

Example 2 . 
Western Electric *^bqj. 



Exanrple 3 . , 

OPA-OE ' 

Example 4 ^ 
Brown University 
Providence , . RI 02912 



Example 5 
Member of Congress 

Example 6 . 
Freelance Writer 



Example 7 * 
PhiliAdelphia 
liational Bank . 



10 



21 



38 




1? 
'It 



^equegt» * 



didcuss projections of 
higher ed« enrollments 

women v/ degrees In 
elec/chem/mech eng. 
it women w/law degrees 
women enrolled in eng 

, copy 
H. Ed. Dir.,- 1976-77 

trenci data for 
earned degrees conf • 
(partic. 1975-J6) 



. * •* V-.. 




Action 



5/31 discussed 



rovided 



data on degrees 
from 1974-75 



6/3 sent with 
notecard 

6/7 wtXl send 

Proi . 
6/9 sent 

w/ notecard 

Salaries in h« 
ed. 1975-76 



• > 
*> ■ ■ 



males 20-21 an^ J. 
22-24 years of v 
school cdmpleted 

Foreign students 
in the U.S. and 10 
top countries * from 
which they came » 
1974-75 



*Reque8ter i^entif icatlon^deleted. . / 

**Forma£s of logs kept by Vance Grant and Lee Eiden were slightly different. The 
actual request was not always recorded and had to be inferred from the action. 



' ..Grant's log (I), Elden's Log (2) or Letter (3) 

■ . • ■ 1 * 

log or Letter Dates , I . I f- 
02 O3I0VO5I06 07 



01 



Figure 4 
NCES Coding Foni r'' 
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' and. {Hro.blem? discussed.. The procedure of boding, checking, and .discussing 

ch 



waf continued until consistency among the ' coders was reached • 
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•The logs wer^" coded at the ETS Princeton off icie. Three coders -were 
trained to use th6 system. T^ were Joseph Darlington, Hbpe Jfeitb^^ 
« Rose Harl(e%LaValaV^^ All three had- at least a ba'chelbr's ^degT^--Wi'^\^yfBt^ .' 
familiar with research and higher education. ^ v^^f .^V'' '* 

\ Traixiing for coding the -log entries began by^ having, the coders read knd'^ 

• .'• . ■ ^. \ ■-. ' ■ ' ■.■ . V. . -^^ . . 

discuss the Coding Majtiu^fl. The n^t . step was the coders ta check wo i:k . 
that had already bee^{ done. Thi|;^W^^ checked and ^isicussed to be Wre 

; the coders understood the system. They .then tried coding some entrleef'^ and ^ 
these w^re checked and discussed . coding proceeded , regular m^^^ 

V^were held to cheqk the coders' Work and to answer their questionlE(. ^ 

All work was checked by andther coder . Each entry was checked agalnj^t ' 
the original for abcuracy and / if necessiaryyv changes, corrections', or addi-* 
tlons were* made 1 After this qiiality control procisdure was'j^ompleted'^ the 
data we^e prepared for analysis. The first step was a final check «f the 
Coding Fotms tb insure their' accuracy. The data were then sent to Key Entry 

• . • ■■ ■ ' ■ ■■ '■/■•. ■■• • ' ■ ■ ' 

'■ ■ ■ ■ . .■"»•.*' ■ . • 

where they were transcribed fbhto computer discs and v,erified. Finally, a ^ 

■ • ' '. ■■ ■ • ■ f ■ ■ ■■ ' ' ' ' .... -^^ ' 

computer edit of the data was performed and error.^resolu^ioa completed. 

Edit and error resolution included several specific steps: V I) All entries 

were checked to make sure * they had a line number , a datey /an aff illatio4, 

and a type of reapoiisie. The$e^ four categories were mandatory ^or each ^ 

entry. 2) All oat-*of-*range codes were checked. 3) The issues and sut> issues 

Jwere checked to make sure they were^xoded in the correct Sipaces and in the 

correct sequence. These Mit procedures continued until, iall errors jpc^ 



were' corrected'* When these steps were completed , «the data were ready for 
analysis. • * 

The Initial plan was to include a sample of postsecondary education 
data requests from 1975 and 1976 and all postsecondary education data re- 
quests from 1977 in the data base. Data from 1977 were felt to be ttie most 
important » since it was the first c^endar year corresponding to the new * 
government fiscal year; therefore, these data ver^ coded ^irst. Coding and 
checking of the 1977 data required more than the time orl^in^illy allotted 
for this portion of Task 2, so data from the earlier two years were not 
included. * . 



RESULTS f 



Three types of analyses^ are presented in the following section: 1^ j 
cosiparison of the post secondary education requests and the total requeiTts 

received by NCES, 2) the number of times each category of the nine main ; . 

^- * 

variables occurred, and 3) cross-tabulation of pairs of variables. The log 
entries and letter recfuests are presented independently* 

Sample Compared to the Population , 

MCES collects data about many areas of e4ucation. The present study 
was concerned with only the area of postsecondary education. * Therefore, 
only a portion of the ettt;ries for. the year 1977 was coded. -This portion 
consisted of the following: 1) all entries that dealt wi|:h aspects of 
ppstsecondary education; 2) entries that were requests for publications, 
"either general or that^ealt with postsecondary education; 3) entries that 
dealt with general educational questions or general questions about NCES; 
and, 4) any entry ^Ij^ did not specifically relate to elementary or secondary 
education. For the logs, 2,426 out of 4,211 entries were coded. This 
represented 60 percent of the entries. Eighty percent or 2,514 out of 3,131 
of the letters were coded. Some of the log and letter entries required more 
than one line to code all the information in the entry. Therefore, 2,534 
lines were used to code the 2,426 log entries and 2,514 lines fbr the 2,383 
letter entries.' , >r 



Description of the Variables in Terms of Their Occurrence 

This section presents the frequency distributions for the nine main^J 



variables— ^month, affiliatiofr of requfeifter, pub4icati6n, response type". 
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trends » education level of request, student attributes, practical descriptors 
and,,,J^sue areas. ^ 

Table 1 gives the breakdfovn of the log and letter requests by motith. 
As can be seen, there were more telephon'e calls In January, February and 
March, vhll,e the heavy period for response to letters was June, July and 
October (for 1977 only). 

♦ 

Table 1 

Frequency aftd Percent of U>g and Letter Rciquests by Month 

Logs Letters 



Month 


Frequency 


Percent 


Frequency 


Percent ' 


January 


262 


10.8' 


217 


- 9.1 


February 


303 


12.5 


3 


.1 


March 


287 


11.8 


152 


6.4 


April 


237 


9.8 


188 


. 7.9 


May 


218 


9.0 


119 


5.0 


June 


221 


9.1 


328 . 


13.8 


July 


106 


4.4 . 


255 


10.7 


August 


192 


7.9 


200 


8.4 


September 


169 


7.0 


212 


8.9 


October 


171 


7.0 


270 


11.3 


November 


173 


7.1 


205 


8.6 


December 


87 


3.6 


234 r 


9.8 


Total 


2,426 


100. OZ 


2,383 ' 


100. OZ 



Table 2 shows the breakdown of the 16 codes In the var^ble affiliation 
of requester. Persons associated with business and consulting firms most 
often (18. 9Z) called to request information, followed by persons from 
postsecond^ry institutions (16.9^:.., Th letter requests for postsecondary ^ 
education information j^imarily came from postsecondary Institutions 
(29.01), postsecondary libraries (11. 3Z), private citizens (11. IZ), ai^ 
business and consulting firms <*11.0Z). It appears' that . the various parts of 
the federal||^overnment— Congress ,~Xhe 'Exec ut 1^15 3rrn'^^ 



likely |to call for inforaation instead of writing. There is a larg6 dis** 
crepan^ between log and letter requests by the media; they called for 
informacion relatively more often than they wrote (lO.lZ compared tcr.l.QZ of 



411 


16.9 


691 


29.0 


32 % 


1.3 


9 


.4' 


219 


9.0 


79 


3.3 


245 


10.1 


25 


1.0 


69 


2.8 


97 


' 4.1 


131 


-\5.4 


41 


1.7 


259 


10.7 


114 


4.8 


183 


7.5 


34 


1.4 


42 




14 


.6 


459 


18.9 


261 


11.0 


148 


6.1 


2^5 


11.1 


121 


5.0 


76 


3.2 


31 


,1.3 ' 


■ 73 


3,1 


16 


.7 


270 


11.3 


34 


1.4 


123 


5.2" 


26 


1.1 


211 


8.9 


2/426 


99. 9Z*'' 


2,383 


100. IZ* 



the respective totals)'. Private citizens were almost twice as likely to^ A 
write forr information as to call. It seems that postsecondary libraries and 
other libraries seldom called for infcxrmatiqn (.72 and 1*42) but they did 
write for it (11. 3Z and 3.2%). 



Table 2 

Frequency- and Percent of Log and Letter Requests by 
Affiliation of the Requester 



^ . Lpgs Letters- 

Affiliation Frequency Percent Jrequencv Percent 

Postsecondary Institutions 
Foundations 

Educational Organizations . 
Media 

State and ^Local Governments 
Congress 

Executive Branch 
HEW: Educational Agencies 
HEW: Other Agiencies 
BuslMss and Consulting Firms 
Private Citizens^ 
Miscellaneous Organizations 
foreign and International brg» 
postsecondary Libraries 
Other Libraries 

Elementary & Secondary Schools 
Total 



' ' . ^ ' 

*Dlscrfipaiic^ from 100% due to rounding error. 

Table 3 shows the most frequently sent NCES publications. Because there 
• were over 76 codes on the original publications list provided by NCES (see 
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Appendix A), only those publications requested a total^^ 100 or more tflmes 
are presented. The table is arranged so that the publication sent the laost 
frequently is at the top ajnd th^/]pub Ilea t ion sent the least frequentl?y is at 
the bottom. Bear in mind that this arrangement is across both letter 'aiid 
log requests. The publication most frequently requested and sent in both 
the logs and the letters was the Education Directory. Colleges and Universities 
The people who made letter requests then seemed most interested ii) the Digest 
of Educational Statistics and The Condition of Education . It i^^^iiteresting 



to note that these were/not identified as being sent from the log Entries. 
Almost 10 percent (9.9Z) ,of the phone requests were for publications not on 

Table 3 

Most Frequently Sent iPublications from Letter and Log Requests 

I • . Logs Letters 

Publication \ Frequency Percent Frequency Percent 



ucation>,Directory, -Colleges & Universities 


146 


19.7 


360 


10.6 


gest of Educational Statistics 






323 


9.5 


le Condition of Education 






321 


9.5 


ojectiond in Educational Statistics 


71 


9.6 


249 


7.4 


ibi^cations List Sent 


43 


5.8 


266 


7.9 


em Notion Publications List 


73 


9.9 


159 


4.7 


atistics of Trends in E^cation 


16 


2.? 


179 


5.3 


irned Degrees Conferred, Summary Data 


22 


•3.0 


136 




ojects. Products, and Service of the 










National. Center for Educatioj^^Sitatistics 


11 


1.5 


145 


4.3 


ilaries. Tenure, and Frihge Beq||[fits of^ 










ill Enrollment in Higher Education 


9 


1.2 


134 


4.0 


39 


5.3 , 


81 


'2.4 


istructional Faculty in Inst itjjit ions of 










Higher Education 










imen's Representation among Jteciplents of 










Doctors' and First-Professional Degrees 


3 


0.4 


115 


3.4 


imen' s Participation,, in FixjktrProf essional 










Degree Progr^s in Medicine^, Dentistry, 










Veterinary Medicine, and L^w 


1 


0.1 


< 112 


3.3 


ble Total 


434 


58.7% 


?,580 


76. 3Z 


tal Publications Sent 


- 740 




3,383 
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^ the list given tp uSi b^JCES^ ".Pro lections 
third mos^'^frequentl^tsSnt publication; 



in Educlatiohal Statistics ^ds the 



Table 4 illustrates the majpr difference in type of response between 
the log and letter entries, the letter requests, were predominantly (94.7%) 
requests for publications. The phone requests most frequently (54.5%) 
provided information JICeS collects. In contrast to the letter requests, 
15^1 percent of the Ibg \eatryvresponses were to send^ publications. Another 
interesting point fs that for 14.9 percent of the phone requests, the caller 
was referred to another s^iurce^ of information. Only 1*1 percent of the 
lettet requests and 1.5 peri^ent; of the log entries were information not 



collected by NCES. . 



Tabilei 4 



Frequency and PeECft]|it of Log and Letter Requests 
:|ly ;^edponse Type 



P^-^ — 

Information NCES Collects 
Information Requested in ^ Foi 

Different from Vlhat NCES Collects 
Information Not Collected b3|r NQES 
Cal^ler Referred to Another Souik:e « 
Information About Nature of iNC! 
Publication Only Sent , | ' 

Information Requested Supply H^ot 

Available i 



Logs " Letters 

Frequency Percent Frequency Percent 



1,380 


54.5 


20 . 


- 0.8 


46 
39 
377 
261 
^383 


1.8 
1.5 
14.9 
10.3 
15.1 


10 
27 

2381 


0.4 
1.1 
2.3 
0.1 
94.7 


48 


1.9 • 


16 


0.6 


2,534*.. 


100. OZ 


2,51^* i 


100.0% 



Total 



*The tabl^ totals shdwn here are lairger than tjipse that^ppear in Tables 1 and 
2 because the li^es^ rather than individual letter or log entries, are being, 
counted. Often the log entry or letter request required more than one line 

-to code alSL of the information. 
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The code information not collected by NCES deserves a little: more ' 
definition. total of 66 entries^ were given this code. They fall into 
ten different categories: 

1) Questions related to community colleges." There were three of 
these, all from the logs, asking for information about the age of 
the students, the starting salaries, and retention rates. 

2) Questions related to employment. There were seven altogether, five 
from the logs and two from the letters. The log entries were 
Interested in openings available in higher education, manpower 
recruitment criteria, employment for undergraduates, employment of 

college teachers, and dn formation about people who are not enrolled ^ 

■ • ■ ■ ■ 

in college and not in the work force. The letter requests were 

Interested in the percent of students who get jobs in their field 

and thfiL^ducationai training le!<rels of workers in the heating, 

',ventilating, or air conditioning business. 

3) Question^ related to the handicapped There were two log entries 
and three .letter requests for a total of seven questions relating to 
the tiandicapped. The log entries dealt with expenditures and 
facilities v*iile the letters were interested in education -of the 
deaf, incidence of physical hiandicaps by age, and colleges and 
universities with graduate programs in learning disabilities. 

4) Que8tions^re]|jifced to discrimination on the basis of sex. All four 
of tHfeffjii'''^estions were from the letter requests. Three dealt with 

^ discrimination in education and the other one wanted information about | 
Title. IX in relation to discrimination in athletics. 



\ 

\ 
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5) Questions about; mlnorltlest Eight questions from the logs related 

■ ■ ' ■ . ► . 

to minorities. Four people wanted information about earned degrees 
conferred, five by race and one by ethnic group. The other requests 
asked about ' medical specialties by race' and money spent by colleges 

for recruiting minority students. 

< ' . • » ■ 

6) Questions regarding institutional characteristics. Of the seven 
questions which dealt with institutional characteristics, four 
were from the log entries and three from the letter requests. 
The log ^entry_ questions asked about the 50-100 top schools, a 
ranking of college departments, schools not listed in. the Education 

. Directory; Colleges and Universities , and sfchodls that do not 
charge average college tuition to senior citizens. The letters 
asked foir information on art schools andvart education, data on 
undergraduate^ in schQols and colleges of business, four-*year 
institutions with business programs, also data od small, ins tixut ions 

_ - . ■ ■ ■ ^ • 

especially financial and number of closings within the last 10 
years .^i 

7) Qpest'iojjs related to educational programs and process. Three 
different topics occur under this main heading. These are A) five 

\ enrollment questions = from the logs, B) four achievement questions 

. ■ \ . ■ . ■ ■ 

from the/ logs and C) five jgeneral questions, three from the logs and 

" " . ■'''». ■ 

two from the letters. . 

A. Enrollment questions were asked four times about sj>ec if ic 

'• • . X, ' ■ ■ * 

courses and. once about adults enrolled in specif courses. 

'6. Achievement questions weire asked threev^tfmes in relation tp 



college achievement a nd once in regard si to the difference in 

) ■ 



\ 

u ■•' . \ ■■ - : ■ ■ ■ • >' 

\ ■ . -. . • . . • - 
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aphlevementf between college students receiving college aid and 
those who do not recelv^ aid. 

■ •■ • . 

C. General questions from the lo^ dealt with changie of majors, 

data on transiEers, and t|ie cpllege attendence of Irish-Americans, 

Italian-Americans, etc. The letters were concerned with graduate 

<* • » ■ . - . 

programs in bilingual education and special education. .. Also 

with th^ percentage of stuc^ents entering medical school from 

. . ■ ' '■ ■ * i' ■ ^ 

individual colleges. 

8) Questions related to funding. The three log entries about funding 

related t-o per stqdent cost of higher education, moniies received 

. ■ ■ ■ \ ■ • ■ 

..from the Federal Government, and funds to Texas institutions from. 

. ■ .'J . . ■ ■ ■ 

.HEW* One of the two letter requests dealt wi'th the correlation 

.*■"*» ' ' ■■' • 

between per pupil expenditures. and academic achievement. The other 

. asked about the availability and source of public education and 

health grants. ' ( ' 

9) Questions about students. The* six requests in i this category are 

evenly split; between the log* entrieis and the letter requests. The 

log requests dealt with the number of divorced^ women with children 

who are attending college, the expected earnings of Harvard Ph.D., 

V 



and the number of veterans who have graduated .from college. The 
letter requesjts asked for information about the marital status of 
people enrolled in college, data ba^cultural. groups by geographic 
areas, and data jpn th^ age of per spnls attending or employed at-^ 
Insti^tlons of hig^her education.. \\ ■ ■ 
10) General questions. There were seven general questions, three from 



the > logs and four from the letters. The three log entries^sked 



about the United Nations University, personnel characteristics of 
members of the State Boards of Education, and a report that was 
unfamiliar to the person answering the call. The letter requests 
asked for documentation description of REGIS, statistics on 
education related unions ^d associations, literature on in-sefvice 
teacher education, and information about research studies on computer 

assisted learning and oth6r JLearning devices. ~ / 

• » " ■ . f ■ ' ' 

Table 5 shows that of the 2,383 letter requests, only five dealt 

with Questions about trends or projections in education, while 427 of the . 

. • V* ■ . ■ V • - ■ • .• 

2,426 log entries. mentioned this type of information. Most of the entries, 

which were given one of the codes of this variable, dealt with Information 

about trends (77.5% in the log entries). 

- Tablets / 

Frequency and Percent -^f Log and Letter Requests by 
Trend or Projection 

Logs. Letters 
, Frequency Percent Frequency Percent 



7^ 



Trend 331 77.5 1 20.0 

Projection 61 14.3 3 60.0 

Both 35 ' 8.2 , 1 20.0 

Total . 427 100.0% ' 5 . 100.0% 

Table 6 presents the frequencies of requestSfr that were coded at the 

various educational levels. The majority of log requests .(58. 3%) were for 

" ■ ■ . •■ .' * " ■ ■ ' ■ . 

higher education information. The letter requests most frequently -concerned 
all levels^ of education (28.0%) .The following levels were infrequently 
requested in either the logs or letters: 'cOmmimity and junior colleges (1.5% 



Table 6 



Frequency dnd Percent of Log aiid Letter Request§ 
by Educational Level of Request 



1 

Educational Level * * 


" Logs 
Frequency Percent . 


Letter^.,_ 
Frequency Percent 


Community /Junior Colleges 


28 


1.5 


3 


2.2 


Undergraduate 


. 137 


- 7.3 


• 14 


10.1 


Graduate knd Professional 


166 


.8.9 . 


.24 


17.3 


Higher Education (both. Under- 










graduate and Graduate) - 


1,088 


58.3 


\ 23 • 


16.5 


Nontraditional/Adult Education 


40 


' 2,1 




5.0 


yocational/Techhical/Proprietary 


44' . 


2.4. 




0.7 


General Postsecondary 


32 


1.7 


.25 


18.0 


Both Secondary and Undergo: ad uate 


66 


3.5 


3 


2.2 


All Levels 


266 


14.3 


39 


28.1 


Total ' . . 


.1,867 


<■ ' 
100.0% 


139 


100. IZ* 




♦Discrepancy from, 100% due to rounding error. ^ \ ' ' 

. ;* .' ' ■ ^ . ^ ■■■■■■ . ■' ' ' '■ 

2.2%, respectively); nontraditiohal or adult education (2.1% and 5.0%, - - 
pectively); vocation^ai,; technical, or pcaprietary' (2.4% and 0.7%, re- ' >\ 
sp|ctively); or both secondary and undergraduate (3.5% and 2.2%, respectively). 
Only 139 letters requested information on a specific educational lejvel (letters 
that only 'r'e'qfues ted a publication were not given a code for this variatile) . 

The frequency with which people requested information onstudent attri- 
butes is recordeJ^in Table 7-. Four flund^ed eighty-nine such requests were 
coded from the logs and only 46 from the iet'ters.' Most frequently, requests i: 
were for information according to sex (47:2% of log request^ iitid 6'tf.9% of 

• ■ ■ ■ ■ . ■ >: " ' . . ^ -^^i^^^' 

letter requests). Next frequently, requests for racial infotmation were 
recorded (34.2% for logs and 10.9% for letters) Others asked for Informa-' 
tion about bdth sex and race, or for information on foreign students, 
adult students, or veterans. 



Table 7 

Frequency and Percent of Log and Letter Requests 
)y Student Attributes < 



Request for Iitformattbn 



Logs 



Letters 



Sex ^ ■ ■ ij 


'231 


, 47.2 


V ^ 28 


1^ 

60.9 


Race ^ • ■ ■ , ■ ■■(/ 


167 


34.2 




10.9 


Both Sex,, and Race i; 


21 


4.3, 


' , 10 , 


^21.7 


Foreign Students i 


19 , 


3.9 






Adult Students^ [ 


42 


8.6 


3 ' 


6.5^ 


Veterans i: 


. 9 


■ 1.8 






Total 


489 


r^- 

• 100.0% 


A6. 


100.0% 



Frequency of re^uestp for practical descriptor clasefif icatipns for ^ 
Lptters and Xdgs aregrpresented in Table 8. Again,, very few>CXA5) practical 
descriptors were applied to letter requests. For i'Ogs, 2,390 practical de- 
scriptora were coded.., requests were most frequently about enrollmentji - 
both undergraduate/ andi graduate ( 21. 8>i;) anS. degrees conferred - both 
undergraduate and /graduate 1[ 13. 2%) . Two other ,:categories~chara)bt«fl8tics 
of students and institutional ch^^racteri^tics-^occurred mote than 200 times 
in the. logs. For, the' letter rjequests, the most Creqtjently^r^^ categories 
were job opportunities and faculty, et^aff, and salaries, which occurred 25 
and 22 times (or 17.2% land 15. 2||^^^^^^^^^r Infpnntation r^ 

'least 'of ^^^^ lihrapies, 'facilities and 

livlngf^atrangements, anS how students financ:e education. 



^ Frequency and Percent of Log and Letter Requests^ 
by Practipal Descriptors 



Logs '--^c^- J Letters 
Frequenfcy Percent Frequency Percent 



Enirollment 
Undergraduate 
Graduate 

Both or not specif ie'd^^". ; 
Degrees Conferred . 

Undergraduate ^ 
.^r^Sraduate 

■•^ Ijojth or not specified 
1l^f|d|iiity, Staff, anci Salaries 
ReS^enues .-(Ar^d .'^pendltures 
Resldence':'k<ifl Students 
Facllltl^ ,and.l.lvlng Arrangements 
How Studefttfr^inance Educatloh 
A dMl t* B TOCiatlon 
Institutional Control 
Charactleristlcs o^ Students 
Job Oppof^tQ^ltles 
Libraries s. f 

' Instltutipn^;}. Characteristics 
Student G^arj^jejl and Fees 
Not Appllcablie*. * 



137 
66 

'V'522 



83 
101 
315 
150 
134 
37 
10 
23 

8 

246 
49 
5 

230 
92 
63 



5.7 
2.8 
21.8 

3f;'5 

4.2 
13.2 
6.3 
5.6 
1.5 
0.4 
1.0 
1.6 
3.7 
10.3 
2.1 
0.2 
9.6 
3.8 
2.6 



■5 ■ 



7 
12 
12 
22 
8 
9 

1 
4 
2 
9 
25 

12 



.3.4 
2.8 
6.2 

' .4.9.- 

"8.3 
15.2 
5.5 
6.2 

Oi7 
2.8 

. 1.4 
6.2 

17.2 

,8-3 
2.8 



Total 



,2,390 99.9%**- 



145 » 10O>,1Z**. 



, *Log entries or l^|irers t,hat were fully cod^d but could notVbe related to a 



specific practlqiJaclivdescrljptor were given this code. 



**Dlscrepancy from 100% Is due to ^^undlng error;":. 



.If- 



'Frequencies of requests for Information related to Issue and'dublssue 
areas are presented In Table 9. Only two sublssue areas received more than 
10 requests by letters: •t^rrlculum' and Processes - Preparation for* Employ- *'''t 



ment and Faculty and Personnel - Affirmative Action. 

'■ ■ . , .... 

Many more of the log eh'tries could be related to. issues, ^ll^e most 
f reqii^ii.t: Biil^issue areas indicated with log entri^es. are Institutional Governance/ 
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aid iifattiag.oiiett (631 or 26*0%) and Curriculum dtid' ?T6(:^^^'*r 



y^ii^^^ilij^S^S'curte^^^ the next mgst frequently mfntioned subissue, ' ' ' 

General §tu<fent ,;;chM^ 7.2%) ^ These results are consistent 

•»4th, those top three" ' 



ji^ . , Prepatatld!!^^ (419 or 17.3%). A bl^^op in, th4 number ot 



ca^tegoriea' in otdfer^;!^^^^ are enrollment^ d^^ and. 

^characteristics of .sti^d^tii^ - ^ ^ ;v 



■/...■: 




■/■■ 




40. 



Table 9 



Freqifei^y^ aj^ of Log land Letter Requests 

■y-viviv^ Issu0 Areas * ' ' ^ * ' 



Code Issue/SublsstiijeV Area ; ;': 



Lo^s Letters 
Frequency Percent Frequency Percent 



Institutional WiSidncer 



10 - 


General Iastitttt:it)nal>i^^^^ . 


106 • 


.>.4 


. r. 


0.8 


11 - 


Endowments ■i^y 


5 


. 0.2 




0.8 


12 - 


Federal Aid "' ''^/t'-^ ''' 


28 ' 


..■V 1.2 


3 


2.5 


13 - 


State Aid ";• " 


' 8 


0.3 






U -. 


Tuition' arid Fees ; 


91 


■; 3.7 


4 


3.4 


15 - 


Public vs. Private 


79 


3.3 






16 - 


Health of Institutions '^ 


16 . 


- 0.7 


4 


3.4 




Total y 


333 


13.8 


U 


10.9 



■I*: 



Institutional Governanc^i 
and Management 

20 - General Institutional Govetnance. 

and Management 

21 - . Management Systems 

22 Productivity 

^23.;.-- Division of Fun<ij^ln3 . 
* 2A;rf^ Accreditation /•^f'^/ V 
"25 - Institutional GdAis , 

26 - ^ Enrollment ^ 

27 - Facilities . 

Total 

Student Aid'^ * . -i'/; 

30 - General Student Aid^r / » 

31 - #r Federal Pralrainsv ' v .- ' 

32 - . s£a«^>rogram8^\> ^ 

33 - 'Institutional Programs 

34 - Tax Relief ; . 

35 - Selective Entitlement ^ 

36 - Who Benefits 

37 - Default Rates on Loans 

Total 

Curriculum and Processes 

40 - General Ciyrriculum and Processes 

41 - Grading ; ^ ^ - ^ 

42 - I New Programs and Courses 

43 - Preparation for Employment 

44 - Retention ' .V- 

45 - Quality 

46 - Institutional Climate . 



2ii 
: 2 
57 
419 
59 
6 
1 



5 




0.2 










. n !' 










7 




•0..3. -i! 












631 


i' 


26.0^,.;: 


n' 7 


154 




6.3 


_4 


797 




32.8 


11" 










13 


r 


0.5 




5 




•0.2 


t 


1 








4 




0.2 




























23 




Iq79 


, 0 











• 0.9-; 
•0.1 ■ 

2.3 
17.3 
2.4 
0.2 



* 8 
17 



5.9 
^.3 



0.0, 



.6.8 
14.4 



Table 9 «2( Continued) 

• Frequency and Percent of Log atid Letter Requests 

by Issue Areas ^ 



Code Issue/Sublssue Area 



Logs Letters 

Percent Frequency Percent 



Frequency ^ 

. 4 ^^\-0.2 ^ 



Research 

50 - 'General Research 

51 - Federal Control 

52 - Setting of Priorities 

53 - Institutional Concerns 

Total 

Legal 

60 - General Legal 

61 - State Aid 

62 - Constitut^<^al Issues 

Total 



70 
71 
72 
73 
74 



Adm}.88ions 

Genlsral Admissions 

Recruitment 

Selj^ction 

Action 

/'i%ms ^4 W Mlg ration 



■■'V. 



80 
81 
82 
83 
84 
85 
86 



90 - 

91 - 

92 - 

93 - 

94 - 



r^asWt'ty' and Personnel 
• General Faculty and Personnel 
/Faculty Renewal and Deve}.opimient 
Retirement '' 
Tenure/Reward System 
Collective Bargaining 
Academic Freedom 
Affirmative Action 
Total 

k * ► 

* '■■ 

Values and 'iBenef it*^ of Post- 
secondary Education 
General Values and Ben^its of 

Post secondary Education 
Manpower /Jpb /Career Training 
Educational Outcomes ^ ' 
Economic R|turn 
Person^-i Return^* 
Tptal 













no* 


A 


u • u 




















0.0 


0 




61 


2.5 






2 


0.1 






1 




1 


0.8 


2 


O.L 


8 


6.8 




1 9 ■ 'Si-'' 


Z 


1 • / 


95 


V, ■ ' 


•" 11 


9.3 


95 


3.5 


7 


5.9 


1 




1 


0.8 


68 


2.8 


3 


2.5 


1 


"'J ' 


1 


0.8 




C)'.4 


. 11 


,. 9.3 


»/.Vi'.'/./ 


6.7 


23 


•19.3 


3 


0.1 






32 


1.3 




7.6 


11 


0.5 


^- y 


5.9 


33' 






*r2 


79 




— ■ 

2; 


17.7 
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•. * : ; : Table 9 (Continued) v 

Frequency and Percent of ^ Log aihd Letter Requests 
by. Issue Are^s 



Code Issue/Sublssue Area 



Logs Letters 
Frequency Percent Frequency Percent 



Government Regulation Aid Policy 
100 - General Government Regulation 

Aid Policy > 1 
^ 101 - Federal, State and Local 

Relationships : 2 0.1 

: 102 Lobbying - 
Total U 3 0.1 

Lifelong Learning 

110 - Gener^^t 'Lifelong Learning 34 * .1.4 

111 - Institutions 2 O.L 

112 - Programs 2 0.1 

113 - Students 9 0.4 

114 - . Vocation - 

Total 47 2.0 

Student Characteristics 



0.8 

oTs 

0.8 

1.7 
0.8 

in 

i 



120 - 


General Student Characteristics 


175 


7.2 




2.5 ' 


121 - 


Resident /Commuter 


10 


0.4 




0.8 


122 - 


Family Characteristics 


11 


0.5 


2 


1.7 


123 - 


Full-time/Part-time 


26 


1.1 






124 - 


Working SCudent 


3 


0.1 






125 - 


Nationality 


15 


0.6 








Total 


2A0 


9.9 


. ~6~ 




999 - 


\* 

Not Apoi'lcable* 


78 


3.2 


3 


2.5 


Grand 


Total 


2,428 


100.0 


112 


99.3** 



I 4 



*Letter8 or log, entries that were fully coded but did not relate to an issue 
were given this 'code. ,, . 

**Discrepency from lOOZ due to rounding error. 



ERIC 
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Description of the Variables In Relation to Each Other * , 

The second phase ol the data analysis was to compare' pairs of the varl- 
ables In a matrix format calld^d cross-tabulation. This, permits observation 
of the variation In the relatlo^ishlp between two variables. Cross-tabulations 
are arranged In groups In the order In which they appear on the Code Sheet. 
Therefore, month is the first variable. All of the variables, broken down 
by month, are also arranged so the order follows the variables as they 
appear on the Code Sheet (see Figure 1) . 

Month. Tables la and lb give the cross-tabulation for month and 
affiliation of requester for the logs and letters, respectively. -By looking 
at the^cells in these two tablet, one can see how many entries fall into 
each ^dl (upper l?eft-hand box), what percentage of the column total this 
represents (upper right-hand block), what percentage of the grand total the 
cell represents (lower right-hand block; if this is blank, it represents 
less than 1 percent) , and what percentage of the row total this represents 
(lower left-hand block). The last' column and row give the totals. As can 
be seen in Table la, businesses and postsecondary institutions made up the 
larged't paifts of tke total sample. Business and consulting firms phoned In 
the largest' number of requests, with their peak period January through June. 
Postsecondary institutions' peak periods extended from January through March. 



*A11 tables referred to in this section are presiented in Appendix B. 
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Tfte lettc 



Tne let'ters (Table lb) showed a steady flow of responses to requests 
from postsecondary institutions across the whole year. The heaviest 
periods of response to the letter requests for 1977 was ^ne, July, and 
October. , , 

Tables Ila and lib give the crbss-tabluation of publications sent by 
mon'th for the logs and letters. The beginning of 1977 was a heavy time for 
publ;tcation requests in the "logs. This tapered off at the end of the year. 
The Education Directory, Colleges and Universities enjpyed a continuous 
popularity throughout the ye*ar. This was true of, the letter requests also 
(see Table lib). Responses to letter requests most frequently occurred 
during June and October. The Digest of Educational Statistics was in con- 
stant demand also by people who wrote in £ot publications. 



Educational level of request is displayed by month in Tables Ilia 

T 



and Illb. Requests about higher education were the mosfi frequent and were 



spread out fairly evenly across months for th^ log requests (see Table ' 

Ilia). Requests that dealt with all levels were the next' highest group and 

these also spread evenly across the year. Very few (only 28) requests 

■ ■ # 

concerning community and junior colleges occurred^ none in June, July, ddr' 
August. Table Illb shows that the pattern for the letier requests :was 
slightly differeat". Responses to information requests about all levels was 
the highest group and these requests clustered in October, November, apd 
December, as did most of those about thefother levels. Note that only a 
total of 139 letter requests were coded according to educational level. 



The m^Vor interests of those who made telephone reqiijMts were both under- 
graduate and graduate enrollment and degrees conferred at both undergraduate 
and gAduat^ levels. From Table IVa, which shows practical descriptors by 
month, one can see that there was a steady -^ow of questions on this subgect. 
For those who wrote in for information' (se|e Table IVb) , the requests were 
most frequently about job opportunities orjquestions Concerning faculty, 
staffs and salaries. 

One of the Important goals of Task 2:i^w^^ tie NCES's activities to 
the issues in postsiecondary education identified in Task 1. Tables Va and 
Vb show the issue arei^Si^and sublsspe^^ <j^^^ Questions 
related to 'thei^ two latg:^s^^^^ Institutional Governance and Management 

Eftrali^i^nt (26)Vahfi:.(jarriculi^^ for Employment 

^::Uk..:J^ii . " V . ' --/^ ^' ' . ,C ■ 

^^Cfr^^V found in the idg^s weire ^fairly evenly distributed a^ time (see 
Table Va) . Quest!^ons relating to student chaMcteristics, although much 
smaller than the f^rst two, were still very evekly sptead across time. The 
letter requests (Ta^le Vb) were different. Curriculum and Procfepses - 
Preparation for Emplo^ent was the most, frequently coded subissue (14%), but 
it was not as evenly spread out as it..!^as in th.Q log. requests, l^e second 
largest group (9%) , Faculty and Personnel - Affirmative Action, was more 
concentrated at the end of ^the year. Values and Benefits of Postsecondary 
Education Manpower /Job Xraining/Ciareer Training came next with 8 percent. 
Affiliation of the Requester . The second major c^ross- tabulation of * 

variables is bj^ affiliation of the clfequester. There are five of these. 

rv^ ' ^ ^■ • . . . 

The first, displayed in Tabled Via and VIb compares affiliation and publica- 

» *■ . 

tions sent. As.vpan be seen from the row totals for the log entries in 
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Table Via, business and consulting firms received 22 percent of the publica- ■ ' 
tiohs sent and postsecondary institutions received 20 percentv Both affiliation 
groups frequently received the Digest of Educational Statistic8» ;^ndv Pro 
of Educational Statistics * Of the publications sent to postsecondary institu- 
tions, 11 percent receivied The Digest and 10 percent received Projections 
This represented 22 percent and 21 percent, respectively, of the total number 

■■■■■■ : , ' ■■ V • '* ; 

of these publications sent. Also, these two publications each made up 12 

percent of the publications sent to business krid <iort^jyilting firms while for 

, . ■ ^ ' ■ ' : ^ . * • 

each publication these requests represented 26 percent; and^ 27 percent,' 

^respectively, of^those that were sent. The Edufcat^j^Directory, Colleges 

and Universities was the other publication most frequently sent to btie^Q two./ 

affiliations. . 

The letter requests. Table VIb, show a. slightly different ^picture. 
In this table, four groups frequently^ requested publications. These include 
the two discussed whenvdealing with the logs pliis private citizens and post- 
secondary libraries. The two largest groups are postsecondary institutions 
and postsecondary libraries. It is interesting to note t;hat for both of 
these groups, no large percentage of any one publication was sent. Only the 
Education Directory came ^c lose for the postsecbndary institutions, but 

■ ••: ■ ' ' . • ■ ^'^A ■ ■■ . • 

scanning across the Education Directory, Colleges and Universities row, one 
finds that this was the most frequently sent publ^ation for all affilia- 
tions but postsecondary libraries.. The other two largest groups were business 
and consulting firms and pi^ivate citizens. Business ^d consulting firms, 
again, were most frequently sent The Digest and Pro.1ectt<^ns , along with the 
Higher E^cation Directoty . Private citizens receive^ fo|ur publications 



;mo8t often;. Digest , the Condition of Education > Higher Education Directory , 
and Projections . 

Tables Vila and Vllb present educational level of request ' cross- tabulated 
with the affiliation of the requester* As can be seen, most of the requests 
dealt with questions about higher education. The second ranked category was 
\ all levels, with graduate and professional ranked: third. By looking across' 
vi^^ percents for higher education, oti;(^ caii see that It represented' ' 

SimotB than half of the requests for all but onevof the affiliations (48% to 
vr The all levels' code .rqtpre$ents l)etween 8 percent and 26 percent of 
the requests when looking across the ^aif Illation coluxmis. Business and* 
consulting firms requested morjs Information about copuaiinlty and junior ( , 
colleges (29%) and undergraduates (28%) than the othe^ af f lllationa. 

The letter re\[uests, Table Vllb, present a similar picture* ^ostsecond- 
i ary Institutions and private citizens iftiEide the majority of the ^requests, 35 
percent and 26 percent, respectively./^ Ajsaln, M 



stltu- 



/ levels (25%) made up t;he majority of the requests from^'^ostseccTad^ 

tlons. Also, requests for Information about the fi;ra4uate a|ld pfpMwyD^ 
level (19%) and general post secondary lev^eil ;<15%) were fristtefesii^vii^t^^ 



and consulting firms usually asked quc^stidns at the geniralf:i£{ifiB^ 

<• ■ • ■ ' ■ ^- 

level (50%) and the community and junior college tevel .(25%f;^;bJ^^ 
few o^)^erall requests (6%) . Private citizens shoWed a much larger tendency 

(26%) tio write In their requests. Their Interests seemed to be mostly at 

the graduate and professional level (31%) , with higher education questions 
asked the, second most frequently (19%)* 

Tables Villa and VII lb give the Results of cross-yd^ulatlng affiliation 
qf re£}uester with Information about student attributes* These Include sex. 



race, nationality, age, and military involvement. Of all the log entries 
given student attrlbutejcodes, 47 percent were in the sex category. Only 
three affiliatljon categories, educational organizations, congress, and the 
educational agencies ij the Dep^xtment'of* Health, Education, and Welfare 
(HEW), were interested/ in race. Thirty-four percent of the log entries 
. dealt with questions 4^^^^ race. Congress was also very interested in adult 
students (24%). The executive branch of the federal government had the most 
intpres^; in veterans (44%), but only 2 percent of all questions given these 
codieis inquiiTBd labout veterans. It is interesfting to note that business and 
consulting firms showed the most interest inv^|r£iign students (37%) . 

The letter requests (Table Vlllb) >show that postsecondary institutions " 
"^ost frequently (43%) were interested in information related to the student' 
attrib^ites category. The'ir largest area of. interest was the sex category. 
Seventy percent .of the postsecotidary institutions' questions were given thiis 
code7^^^^h48j,cel.l cdhtains 50 percent of ^the questions about sex and 30 
percent of , all of thie codings in this table. The next largest group was 

• ■ . • ' - ■ ■ . .'■ ; ■ 

private citizens. They asked 15 percent of the questions that could be 
coded^ in thi^ manner and they, too, were interested in infotmatlon according 
to sex (43%). None of the letter requests dealt with§5CiueBtion3 about 
foreign students and veterans, and only a few (7%) dealt with adult students. 
Affiliation by practical descriptors, Table^^'J-Xa, describes the log 

entries by each of the groups. As can be seen, .tft6 questions by all groups 

* • ■ " ■ .'y t\V-^* ■ ' • . * , 

dealt mostly with the enrollment - both category'^^;- Only the executive 

.. *' ■■ ■'. / 

branch, miscellaneous organizations, and elementary or secondary institutions 



were more Interested Iri degrees conferred -i)Oth, which was of secondary 

overall Interest The third and fourth largest areas of interest were 

characteristics of students and institutional characteristics, respectively. 

The affiliation groups split with postsecondary institutions, media, all of 

the government groups except the educational agencies o^ Health, Education,. 

and Welfare, and miscellaneous organizations more interested in student 

characteristics than institutional characteristics. The rest, except 

business and consulting >firms, vrtiich were evenly split, were more interested 

iii institutional characteristiCjB than in student characteristics. 

\f .... * • . '■ . 

Table IXb gives similar results for the letter requests. Postsecondary 

Institutions were interested in faculty, staff, and salaries (27%). 

Private citizens*, on the other hand, were interested in questions related to 

job opportunities (24%), ais were persons affiliated with the media (29%) ^ 

state ^d local government (27%), and elementary and secondary, institutions 

(30%).] 

Table Ka again shows that questions about the subissue Institutional 
Governance and Management - Enrollment generated'^the largest interest 
for all^the affiliations. Twenty-six percent of the questions related to 
this subissue. Curriculum and Processes - Preparation for Employment, which 
is, related the practical descriptor degrees conferred, was the next 
largest concern. The executive branch was also very interested in this 
subissue. Student Characteristics - General. was ^ the next subissue of 
interest. The media seemed to be the most interested in this type of issue 
(19%), followed by business and consulting firms (16^ and postsecondary 
institutions (15%). * 



Postsecondary Institutions who wrote for information were primarily 

■ " ^ • ' i. 

Interested in the sub issue Fapulty Snd Personnel - Affirmative Action.' ;*V 

Table Xb shows that 19 percent of their questions were in this area. • 

Twelve percent of their questions dealt with the sub issue Curriculiim and , 

Processes - Preparation for Employment. Private Citizens also were inters, 

ested in the subissue (13%), as well as in ValueSr an<f Benefits of College 

Education - Educational Outcomes. _ 

Response Type . This variable, is used in the thij^d major breakdown. It 

is cross- tabulated with educational level, student attributes , ^practical 

diescrlptors, and issue areas. Table XIa compares response type with educa- 

tion level for the log entries. Ab can be seen for all response types, the 

level labeledr higher education received the most codes (58%). Responses 

about all levels occurred the next most frequently (14%). Also, most of the 

responses were inf ormatibn-NCES collects (74%). The co;Lumn labeled caller 

referred* to another source was the second most frequent code under response 

type (19%). ^ 

' • . ' ' ~ ' . y ' \ . ■ 

The letter requests show a much different picture (Table Xlb): The . 

educational level of requests was more jevenly spread and, in the majority 

of the. cases, publications were stfitv • Referrals to other sources of informa 

. tion was the second most frequea;t: type of response'. The questions coded 

with the le^el graduate and professional were the most frequently referred" 

to another source (^4%), with questions about the categojry all levels 

■ . ' ■ " ■ 

referred next most, frequently (22%). Tbltty-five percent of the all lev6ls 

" ' '"' u ■ " ' ' ' ' '' '* 

category and 30 percent of the gradijate and professional leVel questions - 

asked ati^tut information not collected by NCES. , 
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Table. Xlla compares response type with student attributes. Ninety-threg'? 
percent of the questia^^ that dealt wjlt^h'^^i^^ sex were coded in the infoimati^n^ 
NCES collects category. Eighty percent of the queistJLon^ Jth^t 
race wfere referred to another source, 67 percent of thet questions that dealt 

bd'tb sex and. race were also referred,. Questions deal ing/wLth foreign 



students were abaf^dt ^venly split betweeft the information IJiCeS coljffecte and 
caller referred to another source categoriea. NCES'^lso. collects infbrmflLtlGn 
p^rtinent;^ to 951 ^f the questions about adult students, but 56% of the . 



^/aLestioi^ about veterans ^ef^^ referred 'to another source, 



S^l- Half j^of\j:he 46 letter requests that could be coded in this manner 
were requests fo^ publicatioite (see Table Xllb). Thirty-five percent bf the 



questions which were 



coded with one of : the student 'attributes codes were 



preferred to another source. 



- Am 
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Table XlJIa g ivies the comparison between response type and practical 
descriptors^ for the log entries. Seventy-four percent of /t^ inquiries 

that'cbuld be given a practical descriptor code were in the . information 

• ■1 _ ■'■ . . ■ ■ ■ ^ 

NCES collects category. Eighteen percent of 'the questions were referred to 
another source. 

/Table Xlllb shows the comparison between;, response type aSuitJj^ractical 

^- /, . ■ . • ■• . w>f ■ ^^yv^:^- ■ ■ • ^ . ^, 

dies^riptors for the letter requests. Thirty-nine percent pi the requests 

^ ■ ' ■ „ ^ ■ . ■' ' . ■ ■ ■ '• ■ 

.given a practical descriptorHdode were requests foj:.' publications. Twenty^-nine 
percent '^(ftite referred to another source. Requests that dealt with faculty, 
staff, and salaries (21%) and job opportunities (26%) were most p^ten ' 
referred. . * ' , 



The next set of - ta^^ (Tables XI Va and XI Vb) compare'- f^^ 



with; the issue arie. 



r 



The firist tables (Table XlVa) >how8 tt^jj^g^S^ j^ V 
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the log'^'tiles thar in the information 

collected; tjy NCES. c of Utfese were referred to 

another source. Twenty'-eight .^^rccat 6^ the entri^/s coded as infotmation 
collected by NCES were also coded as. relat^-^S to the sjibisi^ue 
Governance "apd Management.*- Enrollment .v T'Twe^ty percent of the inquiries 

vvSi^ ' : • ■ ■■v^■"■■:'...^, ■ ■■■■ ^my/ ' ■ 

that were ffe€prr.edvwer€f ;al to: thlgVleiBueV. . E 

^ . the former ^ t9 ,tt^He i3ub issue Gurridtiium and Procedsiej^ <- 

' Preparatidn for Etapli)jTpae(Ot;, .wh^ of the ref^tal^^^ 

with this syb^ssue. * Itecjuekt^s fcW Studetit' 0i^a^^^ 

w^re^ referred to another source 42 percent of the time an^- w^^^ 
information NCES collep'ts half , of the time. " 

• ^ Thlrty-sl^^Iijercen't: of the letter requests associated with an ii^st^^^^^ 

subissu©i;i!i^^e1^^^ sent (see Table XlVb) . Twenty-seven V ^ 
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perceiitt ; wfete referred to another sou^^cje; 19:-vp;ert^ of these were related 
to the 1^i|^issue Faculty and PeriBonnei-?^ A^ti!^^ Action. Two .sub issues' 

were referred 13 percent of the time: .Values and Benefits of College 
Education - Educational Outcome and Currlcuium and Processes - Preparation 
for Employment. / ■ 

Trend, or Projection .^ The fourth i^ajor comparison of variables is by 
the set of codes designating.;*a tz:ehd- or a projection. These codes are 
cross-tabulatied with the variables ^practical descriptors .and issue areas. 
Tables XVa and XVb give the breakdown for ^practicdl^V^escritjpto 

. XVIa and XVIb for issue areas. Th all the log ctntries' 

V ' ■ .■ ■ • ■. . ' . * ■ ■ . ■ V-V'/'v. % ' --l' : . ■' ■■' • ■ ■■■^i.''. 

coded as either a trend or a prpject;ibn were cgde;^ as a trend; this is 

consistent across all praQjtical descriptors. The p(radtical des^ 



code ■enrollment ^ both was most frequently coded vit^^^^^^ the trend or ^ 

. projection ^odo^ (28%). Degrees, conferred bat±|^ was the next most frequent 

* . \ '■ ^ ' ■ ' V, '; ' • ;• , V; 

(13%). Only five ot'tKe lefter requests inquired about trends or projections^ 

• ■••.iv'A • . ■ ■ . .■ ^- ' '\ ■ ■ '■ ^ 

• ■• ' , .•■"5: ' ■ . . • 

/ Table jtVta shows,' "kga in, that mbst of' the\log ,e^^ 
reqiiestis .ati.dut trends or prbjectlonsi were more ijatfer^ste^* in trfen^ (79%). 
This was as conststent -atcrb^^^ afcijpsa^^^)ra^ ^descriptors 

. ivo sub issues , Institutidhal;^^.:!^ and ,^ ^ ^ , 

Curriculum and Processes Preparation for fii9.ployment, yere m^^t fre^que^ 
coded as req9estljn a trend ahdfa projection; Table XVlb/^^^^^^ ' 

that'^.iiiu^rfe were too few letter r^qiiest^^^^ in this majiner to draw any 

conclusions. " ' .-'^ ^/.v'"' , '' v" 'V.'-'J^'^ 

^iSducation of Request . In the f if^ll iiiajbr ^trieak^^^ 

le^i^:pf the request 'is compared with Stuiifent - practical; descrip'^^ 
tdtTs", and issud ajce^a^^^^ ! ' 

student attributed qategotle's in XXIIa and XXIIb, to practicfl^l 

derfcriptbr categories in Tables XVIIIa and XVI;IJb ,: i^d to lA^ue; dre^ cate^ : 
gotiea in Tables iXIX^ii and XlXbi As described earlier In tables *6y tKe • 

••• • • , ■ ■' , . . . .> * . . V . * h 

majority of re^^sts for jj^ifdnnation were -in tjtie* higher (education category. 
Of -the 1l,088' lof^i^e|i^^ in 'that category / only 296^reque^ted information 
:^concie^nlng any pf the student att;,ribute?s categories. One hundrecl .thirty-one 
\vPif . these higher education J^ev^X Vrequ^ts^^^^ itiifdrihation, abdut^^ex,, , ; 

• 125 frif^ ari^ l"* 'Ijbt:' information on ..both' sex atM ra'ce 

■^■^^^■■^;::•■■■^^V^:•^■■.: ' •'.r' - -^a: ■'■••^ '^ •= . ..■■^)y:'\:.AV ■ ^ ■ 

: .(st^e-T^ie'.^^^^ •. . ... V , . : i ^ •■• ■ ■ 

At the higher education* level V.' i'txta was also requested Oh 

• ■ .. ."■ . •. ' ■ , ; ■■• •■ ' ■ .. . ■ . r •, 
foreign Students ("3% of V. the' hljgher education, reiquests) , ^adult students (3JJ) 



.an<^r veterajis ' (22) • Few reqdf^ats concerning any of these categories were In 
conjunction with requests for 'community or junior colleg^t\lnfonnatlon, \, t 
vocatlojial, technical, ot proprietary Information, or general postsecontliary 
Infopsatlon. Request! *{or 'Information at the non traditional or adult 



education level usual^ concerned , adult students (94 percent of this educ^atlon 
level). All other educatldnal levels most frequently' asked about sex or', 
race. * 

TaTble XVIIli;.p^il4:8ents the same breakdown for letter requests. Only 
39 lettjfsrs specifically asked for Information concerning one of these *^ 
categ^rled.. Most (59%) of these 39 lepters asked for Information about the 
attribute of sex.^ No letter requests asked for information concerning 



veteran^ and^only three (SJ^O .^t the nontradltlonai or adult education level, 
leaked about adult students.'^ No requests concerning student attributes wete 

coded in {jjpnjuncilon with the following educational levels of requests: 

'^^ • • . ' ' ■ • . 

^^ommiAlty and junior colleges, undergraduate, or vocational, technical, or 
proprietary. I ^ j 

^ Tables XVIIIa and XVlIIb present cross-tabulations of educational level 

- versus p^tt^pl "ctesclptors for .the logs and letters xequests, respectively. - 
Ijtt tfife logs,^e majority of the' requests were for enrollment - both 
un&t^r graduate atxd graduate (22%^. Ranking second^ third,, and fourth were 
degrees cpnf^errecf - both yp^ergraduate and' graduate (13%), characteristics 
of students (i()3t),' and lnstltutl<itial characterlst4.cs (102). Fifty-nine 

*■•»• ' ;■ ■' . *• 

. .■ • . ■ , . 

& ' 4 .■ ' 

.percent pf the requests across alL practical descriptors were at the higher 
education level with the same first (30?)' and second (21Z) ranked practical ^ 
descriptors as for the total groiip. However, at this level institutibnal ' 
characteristics rank third (lOX) and stuijent characteristics ranHed fourth ^.^^i^. 



(8Z)«t At 'the next most frequent cutegoxdr of ^ucational ^evel of request, 

all levels, enrqllment both undergraduate and graduate stfll ranUbd fitst 

(212) but .student characterisMc^ ranked seifiond (20Z) / revenues ahd expend!- 

tures ranjced third (19Z), and faculty and salaries ranked fourth (8Z). 
. ^ . ^ . — ^ ■ ^ , ^ ^ ♦ 

the .coijununity and junior .college level, the moat frequent practical descriptor 

was enrollment - undergraduat7^X39Z) • At the undergraduate ^evel, enrollment 

undergraduate ''(3 7Z) and ,J:)pth undergraduate and graduate (39Z) bccur most, < 

frequently. " 

Graduate , degrees confer^d , (47Z) and graduate enrollment (26Z) ar^ , v. 

most frequently, and Almost exclusively, asked at the graduate and profes-* ^ 

sion^l education level in the log entries. Nontraditional or adult educational 

f . , * . • 

level requestii generally are for informat(^on about adult education (6^X\* 

LettefT requests were very rarely categorized into practical descriptors. 

Overall, only* the jQb opportunities and faculty, staff, and salaries 

.... .. v 

categories were used more than 20 tim^s (18Z and 15Z, respectively). Only 
higher education (20Z) and all levels (18Z) of the ^ucational level of the 
request occurred ^ore than 26 times. With samples this small, conclusions { 
are difficult to draw. Howevet, it /appears that "^requests in the all levels 
category were generally about faculty, staff, and salaries, and, at the^ 
•graduate , and professional level, about jQb# opportunities . ^ • 

Tibbies. XI Xa'' and XI Xb present issue areas by "educiational level of 
request for logs ^nd letters^ respectively. Over all educational levels, 

• - - • * .■■ ■ 

the following sub issue areas appeared most frequently: Institutional 
Govefnanqg and Management - Enrollment (630 or 26 percent of th^ total). 
Curriculum and Processes - Preparation for Employment * (419 or 17 percent of 
the^total). General Studeiit Characteristics (1/5 or 7 percenc of the total). 



an(J Institutional Governance and Management - Facilities (153 or 6 percent 

of the total) . 0. At the community and junior college level, Indtitutiqnal . 

tk>vernance and Managemtot - Enrollmeiit occurred most frequentl^y; (33Z), but , 

'only 39 issue entries ^were categorized ^t this level. At the undergraduate 

level, the graduate and professional levels as well.as the higher education 

level. Institutional Governance and Management - Enrollment and Curriculum * 

and Processes * Preparation for Employment were the most frequent subissues. 

At the nontraditional and adult education level. General Lifelong Learning 

(59Z) was the ilost frequently occurring sub issue ;area. Institutional 

cjiiernance and Management - Enrollment C26Z) and General Curriculum and 

Process (27Z) occurred most frequently at the vocational, technical, or^;.; 

* * * 

proprietary edilcation level. Requests concerning the higher education level 
yere most frequently classified under the General >Admiss ions issue category 
. (43Z). The all levels categbry most frequently occurred with General 
St^udent Chariacteristics (17Z) issue. 

Table XlXb shows that only 114 subissue areas were coded in conjunction 
with education level of request for the letters. No jsingle subissue 
area received more than 20 categoriza£lons, with Curriculum and Ptocesses - 

* ; : ■• ■ • 

Preparation for ^piployment occurring inost frequently (15Z). The most '-^ 
subissues were classified at the higher education (24X) and all levels (25X) 
categories. ' ^ _ 

•Student Attributes . The cross-tabul§tions between student attlrlbutes 
and practical descriptors and issue areas make up the sixth major comparison 
of .variables. Tables XXa and XXb present cross-tabulations* of student 
attributes with practical descriptors for logs and l^tt^s, respectively. 
Across the six student attributes, three descriptors occurred with the 



i 



i 
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greatest frequency: 1) enrollment - both undergraduate and graduate (24%), * 
2) degrees conferred - both undergraduate and graduate (222) , and 3) stnident 
characteristics (15Z^. Information about sex and race were asked Sdr most often 
(47Z and 35%^ respectively). The third most frequent category, adult students, 



appeared most often in the practical descriptor category adult education. 

Of the letter requests, only 42 categorizations appear for both the 
Student attributes and practical descriptor variables (Table XXb) . Sex and 

t 

both sex and race categories occur most frequently (57Z and 24Z, respectively) , 

> ^ ' ' * - 

\rtiile foreign student^ and veteran* categories do not appear.^ The toost 
frequent practical descriptor is faculty, staff, and salaries |(33Z) , almost 
always classified with a coding of sex (d3Z). 

Information on the student attributes variable versus the Issue areas 
appears in Table XXIa and XXIb for logs and letters, respectively. The 
three most frequently occurring subissue aii^eas in conjunction with this 
variable were Currlculixm and Processes - Preparation for Employment (30%), 
Institutional Governance and Management 7 .Enrollment (31Z), and General ^ , 
Student Characteristics (lOZ). Information about sex was asked most often 
in relation to Curriculum and^Processes - Preparation for Employment (41Z) , 

while the racial category appeared most often in conjunction to the Institu- 

( • " . ' ■ ■ ■ ■ .. 

tional governance and Management^- Enrollment subissue (33Z). -For this 
subissue, 45 percent of the entries were given the sex code and 38 percent 
•the race code. S^ven percent of the entries related to 'this subissue were 
also related to adult students. Fifty-two pei^ent of the entries that could 
be coded wi^h a student attribute and were related to the General Student 
Characteristics issue were inquiring about the race* category; While thirty-five 
percent were inquiring about the sex category. ' 

ERIC . 5S ■ 



Only 35 categorizations appear In ^ablei XXIb. Over half Qf these 
letter requests related tOf the sex category. One third of the categoriza- 
tions appear in the Faculty and Personnel - Affirmative Action subijBjsue 
area. 



Practical Descriptors versus lasue Areas . Tables XXIIa and XXIIb 
present the final variable breakdown, practical descriptors versus issue ''S^. 
ar^as. The most f recently occurring subis^ue areas in the log entries- 
were Institutional Governance and Management - Enrollment (9X0 or 27 percent 

of the total), Curriculum and Processes - Preparation for Etaployment (546 or 

) ■ 

16 percent of the total), and Ceneral Student Characteristics (262 or 8 
percent of the. total) . The most frequent, practical descriptors were dnroli- 
ment - both undergraduate and graduate (772 or 23 percent of the total), 
degrees conferred - both undergraduate and graduate C424 or 3 pefcent of the 
total), characteristics of students (359 or 11 percent of the total) , and 

P institutional characteristics (313 of 9 percent of the total). Institutional 
Governance and Management - Enrollment and enrollment - both undergraduate 

* and graduate occurred most frequently with each other ^ as did Curriculum' and 
Pirocesses - Preparation for Employment and degrees conferred - both undergrad- 
uate and graduated Subissue area General Student Characteristics occurred 

most frequently with the studenj^ characteristics practical descriptor, as ^^^^ 

■ • ■ . * V ■ ; .' ■ " ' ■ 

Institutional Governance and Maaagement - Facilities with institutional 



characteristics. . it' 

The grand toti;t of frequencies in Table XXIIb., practical descriptors 



versus issue areas loir the letter requests, is only 122. Only one subissue 
area. Curriculum and t^rocesses - Preparation for Employment, had more than 
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20 occurrences. The most, frequent practical descriptor was faculty, st^ff, '%r 
and sa|t*aries. N5 single cell in the table contains 10 or more entries, 



therefdre, no substantive comments will b^ made about this table. 

•■»■'... • t 
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SUMMARY AND RECOMMENDATIONS 



In the i^r^lous 



Wction of this report, Informatlott concerning the 



r 



range and/ frequency ct requests for postsecondary educational data was 



letter and log requests, to compare Information requests to Issues Identified 
In Task l^and to recommend a procedure for j.ogging In requestaf* 



Typical 'te^tephone or Log Requests 



& ^ '^.^^^^.^^^^ the frequency distributions presented In the earlier section, It 



Is possible to describe typical telephone and let;tj^ir reqii^sts (see Table 10) *. 

Table 10 . •"■.fe>v>.v;,f ,// 

Description of Typical Reqliests . ' * 



Variable 



Log 



Letter 



Date 

Affiliation . 
Publication Sent 
Type of Request 
Trend/Projection 
Level of Request . 
Student Attribute 
Practical Descriptor ; 
Issue Area ^ 



February 

Businesse s Consulting Firm 
(usually none sent) 
Information NCES Collects^ 
(usually not specified") 
HIjgher Education 
(usually not ^specified). 
Enrollment ' , 

Institutional Governance 
and. Management-Enrollment 



' June \ ' 

r - Postsecondary Instfltutlon 
'^ Educatlon Directory^ \' * 
Publication Only Sent ^ 
(usually not specified) » 
(usually no't specified) 
(usually not specified) 
(usually not specified) 
(usually not specified) 



Log entries most frequently were in February from a business or 
^ consul tltig' firm f pi: ipformation NCES collects. Publications were usually 
not sent. Information on trends, projections, or student attributes were 
usually not requested. Most requests concern enrollment in higher education.. 
The requests were most frequently related to the Institutional Governance 
a.id,t Management - Enrollment subissue area* 
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The typical letter request was quite different. It was « answered 
in June and usually only .publications were sent. The person requesting 
the publication was affiliated with a postsecondary Institution and usiially 
requested the Education Directory . The letter request tisually did not 
specifically ask about trends or projections, educational level, or student 
attributes. No specific Information to relate the request to a practical 



descriptor or. Issue area was given. /i^* 

C6mparlson of Issues Identified ^ti.the^^ Two Tasks ! ■ ' 

' Comparlsoa'Af frequencies of occurTenc^v piE Issue areas In the two tasks 



.Kv.: 

: ;v ; should be made; with caution for several .ir^ii^d9!^ .v 'First , persons ,,ieq[t;i^.l3ttlig' 
- r:\informatlM|f rom NCES ustially have an l4!^vP^ "^^^ Is available. 

Therefore, '^ev en If an is^sue Is very impbtt^pit t^o the postsecondary education 
world, the information' will not ci^cessarlly be requested of NCES« Second, 
Inferences were m:ade .concerning which Is^xi^ log entries and letter requests 
were related to. 'I^ pi^ the Idsiie./c^ jconc quite 



different classlflca*tlons#ight occur ./ THdrd , the focus of Task 1 was ^ ^i^^^ 

' ' < • : ^ -■-^ V ' ' '■■ ' ■ ■ ' 

on identifying emerging i^£i^.ues While a majf^^rity of request fiii will' be for 

■ ' • ■ " "• . ' " ' ■ . ^- ■ '' ' • 

information on current problems ; ^ V V t- - 

•■• • V ^v,-,^' ^ 

The most frequently occuttlni^ sublssu^ *.a,re^s in the logs were: 1) Instl- 

. . • * •\- • ^. ■ < > '* 

»• . . ' • .• V V • 

' ' ♦ - , ,,*. "/ \ - 

tutlonal Governance and Manag^ent *Ehr<^'ls|ent; 2) Curriculum and Processes 

• *. •• •>••.•*- ■' 

Preparation for ^plqyment; 3) Stud'ent Characteristics - General; and 

4) Institutional Govgrnartee and Management^ JPacllitles. Very few issue 

areas could be Iden^fLf ledvif rom lettet requ)e'8ts.« Log entries, such as ' 

"higher educatioti enrollmSni: by type and control," "degree credit enroll- 

ment," "women in education," and "enrollment by various age groups" were 



■ -47- . .?-^V" 

coded as Institutional Governance and Management - Enrollment. Examples of 
log entries related to Curriculum and Processes - Preparation for Employment 
include "degrees by fields,'^i*'<I:o<^or's decrees and. percentage of womSS^>" and 
"degrees by level." Student Characteristics - General was coded for log v^'*'^*'?'? 



entries such as "educational attainment," "percent of a^es 20-24 completing 
high school and college," and "y«eterans." Institutional^ Governance and 

Management - Facilities sample entries include "institutions by type," 

- ■ . ■ '"\ ■ ■ 

"institutions by size," ^'libraries," and "number o^^^ .^^^ 

The specific subissue areas identified most; frequently from the contehit 
analysila in Tas}c..l-:'do not correspond well with 'subissue areas) identified in 
'■;^y\'^^Bik. 2. \ov example, Institutionai Governance and Management - Enroilnent 
tanked f irat in Tas^c 2, but was riot in the top;;'t;en ranks for t^sk l^^^^^ 
(It did rank \ent^h* :^t . the grad^ level in 

Curriculum and Pb^cesses - Preparation f<)r Eiplbyment and In^tittitional 
Goveri}|j^nce and Manag^njent - Facilities did' not ;^ran^ in the top IQ^of Task 1 
at iniy ieVer. However , I Student Charact;.eristics - General ranked sixth at 
the General Ppstsepo^dar^ ranking subissue in 

Task 1, Government Regulation and Policy - Federal , Stated and Local Relation- 
ships, received alioyt no entries from the log ^nd letter requests. 

The difference in results from the two tasks exists; although the 
exact Teasbn is ynknown, several reasons were /Resented earlier to suggest 
that more weight should be given to Task 1 results for the purpose of 
identifying emerging issues. 

Although results of the content analysis are donsidered a more appropriate 

procedure for identifying emerging issues, summarization of information 

■• ' . • ■ *' ' ■. ■ ' 

i;equests to -the Statistical Infoxmatioti; Branch is useful to NCES for other - 



V .' ■. 
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jj?:y^'pur poses; For example, this summarization ftan be used to evaluate the 

information ^£ikcted by NCES. The fac| that over 60Q requests were received 

"■''^ ■ * ' 

for in|,Q:;rmati about ^x^rOlxLment provides ample evidence of the usefulness 

.^..y.- . ..... . . 

of this information whether or not it relates to an emerging issue« 



Summarizations such as. these also provide NCES with information about 



coi\8,t4^1iency - who ca^is and Writes for infpQaa^tion. Knowledge 



of the , ''^i 



constituency caift help NCES plan for further data collection. For jeiCfiimple., 



kndwiedge that^ twenty-rfiye percent of: ^^ t^^ telephone re<Jti€^»t^ were 
v federal government categdries mSiljit^^ thftt NCES cbirect i^^^ 

•v, that will help in federal plan However, timnty-nine pi^rce^^^ of the 

letter requests! and almb^t 'l^ of the log entries were from postsecondary 

4-.; ■ . ■ :" ' ■' v", , ^ ''^ ■ ■ ' 

- . ,institutlon8V;'dp a balance' of interests of these groups must be considered' in 

: data (liQl]|ect ion efforts. * 

i". <» ". . * . ' ' . ■' 

, Based on the anticipated usefulness of such sijmmary information for 

• ' ■ . . ' ^ 

self-evaluation and planning by NGES, the project staff recommend that NCES 

institute a systematic procedure of recording information requests and 

analyzing these requests using standardized computer programs. , 

' . ■ ■ '* 

Recommended Procedures for Logging Requests 

The adoption of a procedure similar to the coding system developed in 

. Task 2, with some alterations, would be an advantageous method of data ^ 

collection. The system used at the present time creates a large amount of 

data in a form that doejs not easily lend itself to statistical interpreta- 

tion. Also, coding the logs as they stand now depends on a large amount. of ^ 

subjective Interpretation' by the coder A more systematic and standardized 

method, which might include the use of an interactive computer system for 
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processing of theses data, would result In more useful analysis of the 
plethota of Information r^^uests now being processed through the Statistical 
Information Branch of NCES. Preparation of the mfeftthly reports could then 
be asslgfied to an assistant so that the professional staff tlmeVrcurrently 



devoted to this task could be fi:eed. forvj^^ other tasks ^j>aiich as 

examining th4 .types' i^^^ for .whidh^^^ not cpllec^-:;data "to . ^ 

recommend aria^^^ij^t^iii^litu^ further study> / , 

In the fdliowiiigv a systematic procedure fpr recordi^n^ the post- 

secondary Information requests received by the . Statistical Itifbrmatlon Branch 
of NCES Is described* < Thl^ Includes expansion of the coding system developed 
ijUrlng Task 2 so that It will allow for reco?^4ng the entrlies now made in 
the logs directly onto a coding; form. Recommendations are also , made alpout 
.whaf^ postsecondary education Variables should be coded • Several questions 
J ^; for NCES to answer are also presented . ^ ' . . 

, % One general alteration needed is to ..■expand the entire sy3tem to include 
' quest l1>ns at the elementary and secondary iWels. All the variables should- 
be examined in terms .of elementary and secondary ^levels and any necessary 
codes should be added* Whether letter requests should be included in the 
system is a second question to be answered by NCES. Letters are not very 
helpful in yielding information about practical descriptors and issues. 
However, Jthiey do provide Information on publications sent. If NCES desires 
summary information on publications; sent , letter requests Should be incorporated 

into the coding system. ' ^ 

» • , , ' • ' ■ ••• - *■ 

'. - • . ff' . • , 

^ One recoipmendatlon Is^toVreformat the Coding Fo,rm tor allow more space 

■ ■ ■ • ■ ' ' ' ' ' ■ . • \ • 

for . comments . (see Figure 5). Entries, similar to those now present; in the / 

log books, could be written in this space and coding of the variables could 
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be done following the conversation.. In this Way, Ihsteai o^ a log 

book, the information would be entered directly on to the Coding Form where 
it would be in a form that could be more easily analyzed . Telephoned 
publicatioa requests could be recorded directly ;onto" the Coding Fqtm and - 
this would eliminate the present system of writing them down bti smailvpleces 
of paper* : ^ ' ■ \ „• 

Recommended changes, in the variables coded ar^ given below. <Tt^ • 
number could be deleted since it serves no useful futidtibn' on the ^pa^ 

coding form. Line number, however, should remain because i:^t is 'of 

* _ \ .' ' t . z , , ■ ■■' ■.- ■ ^ 

necessary to use more than one line * to -record the data of a single phone or 

. • ■■ ' * j- ' ' '"\- ■ "'. 

letter request; this also would allow additional' lines fdt comment . • 

It also seems appropriate to reduce the codihg of the date of the entry _ 
to include only the month. The year(, month, and date range of',the series 1^^ 
already present in the codes at the top of the page^ It is doubtfijil that 
useful analysis can be performed by the day on which a request: is rjBceiYed> \ 

The codes included under affjLliation bf requester seem to include ^ 
all necessary groups. If the system is expanded to include elementary and ; 
secondary data; it might be advisable to- include one or more codes for 
elementary and secondary libraries. Also the code for elementary and 

secondary institutions might be broken into two erodes. . 

• *, ■ • . ' • ■ . ' ' ' •% 

It» might also be necessary to increase the number of spaces for the 
codes for publications/^^t^ A problem encountered in' coding the publications 
was that some of them did not appear on pui: listsi It would be advisable to 
try to .create as complete a J.ist of publications as possible for future > 
analyses* • • ' ' < 
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At present it appears that the variable type of response covers 



moftttltoituations, but it might be advisable for the Statistical Information 
Brancti to study these codes and see it any should be al,tered or new oneS^ ' 
created. The variable fedu&ational level of recces t 'seems t^^^^^ ; 
necessary; codes for post secondary education, although ^it would be necessary 
t^ expand it ,to. include elementary and secondary data* One problem, that • 
i^ists the present system is the, iaqk of distinction between th§ higher^ 
• educatiotl code and the general postsecond^iy code. It id our feejipg thaf 
the code general postsec'ondary could be dropped without any loss of informa- ^ 
■'tion.. . ' . ■'■ ; ' \ ' ■ ' 

r , ■ . .-. ■ ,v . , ,: . , -x. ■ . ^: ■; ■ •;■■„. • • ■ ■ ' ■ • < 

As for the variable practical: descriptors, extcinsive changes could be' 
piade. The first of these wduld be to expand the i^ijmber; of piractical descrip- 
tors for each coding line, possibly to fourg^ut taaybe more. Also, the codes 
sl>ould be expanded to' the point whjere a sepa^te coding of issuer is* unnecejs- 
jjSfiiry^ AC lEiould be seen in . tii€^ Oi;6ssf tabul^tidn betW^^^^ Issues and ' pjiacticat 



crjtpitdrss^ XT^atles anxi: XXIb) ^ .t^^ two variabiles: tended tq 

fiiml,lar^inforiik^ the present (Categories trend or ptbjection'^'^and^ n^^^ 

stu4l|ht attributes could be irl^^^ expai|ded: pra^t^^^^ 

wljich^l^ shown in Figure 6. .'iri addition '^p 'the exp^^ioA-^pwn t^^^ ^ , 

addition^ - ch'Snges should be madife^ to Incl^^ queistions . . 



dealing wi%h 'thfe elementary 



I. 
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Figure 6 
/Expanded Practical Descriptors 



Code Name 



Enrollment 
General 

Associate V- 
Baccalaureate. 
Undergraduate 
Master's 

Doctorate and Professional 
Graduate 

By Field' or Course 
' Admissions 
Retention 
Degr^ees Conferred 
General 
Associate . 
Baccalaureate 
Undergraduate 
Master's 

Doctorate and Professional 
Graduate 
By Field 
Faculty and Personnel , 
General 
Salaries 
Sex 
Race 
Tenure 

Collective Bargaining 

Part-time/Full- time 

Affirmative Action 
Revenues and Expenditures 

Federal Aid ' 

State Aid 

Local Funding 

Basic Student Charges 

Student Aid 
Residence and Migration of Students 

General, 

Migration and Transfer 
Foreign Students' 



Code Name 

Adult Education 

General 

Programs 

Students 

Institutions 
Institutional Characteristics 

General 

Government Regulation and Policy 
Facilities 

Colleges with Particular Student 
/ Populations 

Public vs. Private 
Student Characteristics 
General 

Family Characteristics 
Full-time/Part- time 
* How Students Finance Educatilon 
Race 
Sex 

Veterans 
Handicapped 
Job Opportunities 
General 

Manpover/Job Training/Career 
Training 

Types of Employment and Their 
Relationship to Education 
Ctirriculum and Processes . 

General 

Programs 

Quality 
Libraries 

General 
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^ Append l:?*iA 



Coding Manual for NCES Coding Form 



Instructions * 

Put name In upp^Y right-hand corner next to "Coded by." * 

In upper left-hand- corner, fill In space 1 with appropriate number (1 for 
Grant's log, 2 for Elden's log,. 3* for letters). ■ ^ ' 



Next fill In the date.* 
-•^1 For the logs 
i 

For letteiife: 



Record the date on the first i5age of the log book In ' 
spaces 2-7 and the dftte on the last page of the log book^ 
In spaces 8-13. ^ ^ m * jl 



EnXty number - 



l^iie nuniber - 



Da^fQ - 



Arrange the letters wlthlnva fol^v by' date of response. 
*rhen. In spaces 2-7, pixt the date of the earliest re- 
sponse and. In spaces 8-13, put the latejpt djgte of re- 
sponse. ^ 

In the loj^books and the letter fll^s^ number the entries 
-starting wltU 0001 and continuing through the end of the 
log or file. These numbers will be used ^ Identify each 
entry In the log book or each letter. Record the dj^ber 
on the coding form as you code each entry. 

Sometimes, while coding an entry. It will be necessary t# 
use more J:han one line. This column will be used to in- » 
dlcate tttls occurrence'^ One of the most common reasons 
for using two lines would be a situation In which two 
questions dealing with different educational levelp.are*^ 
asked within one entry. In this instance, the information 
for the flr^t question and Its level weuld be recorded on 
line 1 and the second question with Its level and Informa- 
tion would be recorded on line 2. If there Is no need to 
use two lines for the entry*. It can be left blank and be 
CQded with a 1 when the form has been completed. 

The month and day of the particular log entry or letter 
will be recprded next. The first two digits will record 
the month and the second two the day. The year can be 
picked up from the Information given «t the top of the 
coding form. 



Affiliation 
of -Requester 



This Information on the coding form will give the type of 
organization or institution with which the caller or th^ 
letter writer is associated. A two-41glt code has been 
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developed for this information. The coding was designed to 
coincide with the breakdqwh of the opinion leader^ developed 
for tlie content analysis and the breakdown NCES uses in its 
analyses* 

01 - Postsecondary Institutltins - All persons associated 
wltfh postselcbndary institutions • .This includess com- 
munity amd Junior colleges, universities, vocational/ 
technical schools, proprietary schools, etc. 

}■ ■ ' 

02*- FouAldafclons - All persons associated with foundations^ 
These, include Carnegie, Rockefeller, Russel Sage, 
Ford, Educational Research Funding Council, Robert ^ 
Wood Johnfon Fouildation, etc. 

03 - Educational Organizations (nonprofit) - All persons 

associated with organizations involved with education. 

These include Educational Teting Service (ETSlhs Ai^erican 
• Council on Education (ACE), Stanford Research Institute 

(SRI), American Chemical Society, Student National 
^ Educational Association (NEA) , American Federation of 

Teachers, Council for Private Education, Butedu for " 

Social Sci^nce Research,' etc. 

* ^ ■ ' . • , ■ 

.04 Me^a - All persons associated with radio, television, 

newspapers,"* magazines, etc. ' 

* •■ 

05 - State and Local Governmei^t ^ All persons dissociated » 

l^th state or yiBcal governments. This includes elected 
Officials or« their representatives, state' departments Qf 
educatibn, and state agencies* . v » , . . , 

Fedefal Government - To fa<||,lltate the coding pf^ requests 

from those involved- with the federal goverAient, it 

been broken down into the following categdties: ^ ' 

06 ^ Conj^ress - Allf elected members of Congress and thdir » 

r^prese^^l^tlves, the Library of C<fngress, CoQgres- 
l^ional Bu^^e^t Office or the House and Senate Budget 
committees ,^lDenera^ Accounting Office (GAO), Office o^ . 
^'Technidogy Assessment ,^ouse Committee on Ageing, or 
. > any other Congressional committees. 

07^ ExJIruti^^ Brafch - All persons representing *tbe execu- 
tfte branch of govejrnmen{ a^d all federal agencies ex- 
^ cept hA?. These include Department of defense. Census 
'Barely, U.S. Clyil Service Commission, Department of * 
«Labor, Bureau of\.abor Statistics, Equal Employment 
i Opnortunity Commission,, Army Corps of Engineers, 

Onl^^ of Science and Technology; Coundil of Economic 
Advisory, etc*. * • ♦ 

^ i4 
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08 - HEW: Educational Agencle-8 - All persons representing 
an educational agency under HEW. These Include Office 
of ^Edutatlon (OE) , National Institute of Education 
(NIE), Fund for the Improvement of Postsecondary 
Education (FIPSE), etc. 

09, - HEW; Other Agencies - All other agencies under HEW.. 
These Include National Institute of Health (NIH), 
Office of Civil Rights (OCR), Public Health Service, 
Social Security j etc. 

10 - Buslne^ss and Consulting Firms (profit-making) - All^ 

persons Involved with a business or a consulting firm. 
This includes organizations such as Market Data 
Retrieval, Ralston Purina Company, Op{)ortunlty 
Systems Corporation^ IBM, Taft Corporation, Mathe- 
matlca, publishing houses, etc. 

11 - Private Citizens - All persons who are not affiliated 
^. with any of the ^bave or whose affiliation cannot be 

Identified. 

1^- Miscellaneous Organizations All persons associated 
w with organizations that do not any of the above 
; categories. These Include B'nal Brlth, Defenders of 
wildlife, League of Women Voters, Institute for Energy 
Analysis, etc. . 

13 - Foreign and International Organization^ - Ail persons 

associated with foreign governments or international 
agencies. These ipclude forefign embassies, foreign 
ministries of education, .UNESCO, etc. 

14 Postsecondary Libraries - All persons associated with 
a library in a postsecondary institution. 

15 - Other Libraries - All persons associated with a library 

that is not involved in postsecondary education. This 
does not include the Library of Congress. 

16 - Elementary/Secondary Institutions - All persons disso- 

ciated with elementary or secondary school systems. 
This includes teachers,^ administrators, counselors, etc 
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Pub 11 cat ions - If any of the log entries or letters request an NCES publi- 
cation, a two-digit code will be included to indicate this. 
' \ . The codes can be obtained from the following list. If no ^ 
'publications are requested, these spaces will be left blank. 

General Statistics ' i 

01 - The Condition of Education 

-.02 - Digest of Educational Statistics v.^.,, 
- i'OS - Projections of Educational Statistics ^ 
04 - Statistics of Trends in Education 



Elementary/Second^arv 



r 



05 - An^ elementary or secondary education publication except 

Education Directory • 

06 - Education Directory: Piib lie School Syst^ems 

07 - Multiple elementary or secondary educatiop publications 

08 - Consolidated Program Information Reports (CPIR) 

09 - National Longitudinal Study (NLS) of the High School 

• Class of 19 72 ^ 



Postsec.ondary 




10 - Associate Degrees and Other Formal Awards Below the Bacca- ' 

laureate, 1972-73 and 1973-74 

11 - Associate Degrees and *Ot^er Formal Awards Below the Bacca- 

laureate, Summary Report . 

12 - Barriers to Women Participating in Postsecondary Education: 

A Review of Research arid Commentary 

13 - Basic Student Charges 

14 .- Earned Degrees Conferred, Summary D^ta 

15 - Earned Degrees Conferred, Institutional Data 

16 Education Directory, Colleges and Universities 

17 - Fall Enrollmdrit in Higher Education 

18 - Fall EnifelJiien^ in higher Education (Analytic Report) 

19 - Manuai fir J^u^gettQg and AccountlJttg for Manpower Resources 
in Poststftondary 'Education ' 

- Firiancial\stat|stics ih Institutions of Higher Education: 
Current Funds, Revenues, and Expenditures 

■ Financial Statistics of Higher Education; Property 

- Higher Education Facilities Inventory and Classification 
Manual 

• Higher Education Finance Manual . \, 
' Institutions of Higher Education Index by State and Congres- 
sional District 

■ Inventory of vPhyiiical Facilities in Institutions- of Higher 
Education 

' Students Enrolled for Advanced Degrees 

• Vocational Plans of Fufl-tipie College Sjuderits 



/ . - : ... ■/ 



- Women s Participation in First-Prpfessional Degree Programs 
in Medicine, Dentistry, Veterinary Medicine, and Law 

29 - Women's Representation among Recipients of Doctors' and 

First-Professional Degrees 

30 - Numbers of Employees in Institutions of Higher Education 

31 - Salaries, Tenur^, and , Fringe Benefits of Instructional Facul- 

ty in Institutions of Higher Education 

Educational Technology and Libraries 

' 32 - Handbook X: Education Technology: A Handbook of Standard , 
Terminology and a ^Guide for^ Recording and Reporting Informa- 
t tion about Educational Technology ' . 

33. - Library Statistics of Colleges and Universities, Summary Data 

34 - Library Statistics of Colleges and Universities, Institutional 

D^ta ; 

35 - A general Information; .System for Educational Technology 

(ETGIS): A Conceptual Scheme 

36 - Br;padcast and Production Statistics of Public Television ^ 

Licenses 

37 - Employment Practices of Public Television Licenses- 

^ 38 - Financial Statistics of CPB Qualified Public Radio Stations 
; 39 - Financial Statistics of Noncommercial Television License 
Holders 

40 -Financial Statistics of Public Television Licenses 

.41 - National Inventory of Library Statistics Practices: Data 

Collection on the National, State, and Local Levels 
42 - Social and Economic Characteristics^ of U.S. Scho'bl Districts - 
. 43 - Status. Report on Public Broadcasting 

' 44 - Summary Statistics of CPB-Qualif led Public Radio Stations' 

45 - Summary Statistics of Public Licenses . ^ ■ ^ 

46 - Survey of* Federal Libraries , 

^. . . 

Adult and Vocational Education . 



47 - Adult Basic Education Program Statistics: Students and Staffe 
* Data 

. .48 -Adult Education in Community Organizations 

49 - Adult Education ±n Public Education Systems 

50 -.Directory .of Secondary Schools with Occupational fcurriculumsl 

Public and Nonpublic ' ■ 

51 - Directory of Postseconddry Schools with Occupational Prograofi jf 
'52 - Participation in Adult Education * ^ ; 
53 - .Vocational Education: Characteris,tics of Students and Staff 

■■ .. . » 
States Educational Records and Reports Series ^ j 

. i ; • i f 

5,4 - Combined Glossary: Terms and Definitions from the HanUbookW 

6f the State Education Records and Reports Series ' • % i 

' ■ ■ , .■; '■ ■ 

ft . ■ . * ■ < ^ 
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55^ 7 Handbook II CRav.ised): Financial ^Accounting, Classifications, 
. and Standard Tenninology for Lock!' and State School Systems 
• Handbook IV: . Staff Accounting (Revised) 

- Handbook V: 9tudent/Pupil Ac coun|ting (Revised 1974): Stan- 
dard Tterjlni)J.og3rtt^fl iGift.de for Managing Student Data in Ele- 
mentary andf Secondary SchooTs, Community /Junior Colleges, and 
oAdult Education^ . * 
Handbook VI :j ^Standard Terminology for Curriculum and Instruc- 
tion- in Local and State* School Systems , . ; 
Handbook" WI: The State Education Agency:" A Handbook of ' 
Standard Tepninology and a Guide for ,Recot ding, and Reporting 
Information about State Education Agencies 



56 
57 



58 - 



59 - 



Miscellaneous 



• .60' - A Bibliography of Demand and Supply of. Education Personnel 
61 A iP^oposal ¥or a "SIR" Adjusted Index of Educational Compe- 
tence 

Projects, Pr«4uct%, and Services of the National Center for 
Education Statistics 

Federal Agency Education 
Con^rtium " > 



62 - 





Tapes < 



list 



81 -*D^ 
%2 -*Ddlr 



83 - 



Dear 
Dear 



discontinued publlcatloflF 
n sent specific to request 
locate items on public 
List sent 
ndence with ERIC 



r Information Officer 
Reader, 1 Page 
Reader, 2 Pa^es 
Friend. 
Stutfen^* ) 



85 ^ GPO foinB;^€^tter 

86 -Miscellaneous form' letter'^' / 




Federal • . ^ 
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Response - 'v*^^ A one-digit co^e will be recorded to indicate the. type of 

^ .response the caller or writer receives from NCES. They are: 

1 - Inf ormationNCES collects - All requests for which the 
jln^qrmatiotv asked was given completely will be coded with 
a !• * '"■"■} 

n requested' in a form different from what 





ects - Any entry or letter for. which NCES has 




dij^kbut not in the form requested will be coded with a' 
Z^^^Examples oiE this are: "We have annual data on * ^ 

er's in business taught, not on M.B.A. degrees per ^ 
or "We g^t statistics on enrollment, not on' appli- 
ions." % ' I 

ormation not collected by NCES - This may be under- 
, 5^'SStimated If these requests are not usually entered in ^ 
■ •^^'^ the . log. 

.■■>'* 

Caller referred to another source - Tftis number, will be 
coded when the caller or writer is referred to another 
source to obtain the requested information. Examples of 
this are: "Source of data on family and demographic 
trends" «>r "Source of data on veterans in higher , 
education." Also, questions concerning race will be 
given th^ code, since NCES refers all of thes^j^^allg^ 



to the Office of Civil Rights (OCH) . 



5 - Information about nature of NCES - Responses to general 
iife^S. • ' requests about the nature of NCES and its data collec- 

tion procedures* For example: "Kinds of data^we do 
and don't collect." ' 




ibW 




6 - Publications only sent '^ This will be used to indicate 
all r^uests whose sole^urpose was to ask for a ptibli- 
tion. 

7 - Information requested supply not available - This will 
* be , used to indicate the inability to supply the infor- 
mation reQuested, especially publications, because' it 

is not available at that time. 



ERIC 



Trend or 

Projection - ^This information on the coding form will give an indication 
of whether or not the request or response deals with trends 
or projections. If this column is left blank, it will 
. '■ ^ indicate the absence of either a- trend or a projection. 

1 - Trend - indicates .-that the information requested covered 
./ a period df more than one year. An example would be: . ' 



, • "Doctor's degrees in agriculture and natural resources', 

L972 to 1975." You voutd-^ Ttpt code 1 for this request: ^ 
"Enrollment in postsecondarj/ occupational programs, 
1975-76." . . \ 

*• 2 - Projection - This will indicate a request that requires 

an extrapolation of present data. For exainple: "Pro- 
jected teacher supply and demand." 

3 - Both - When a response includes both triend and projected 
information. For example: "Trends in college enrollment 
present and projected." 

Educational Level 

of Request - This two-digit code will give information ab.out the type - 
of information requested according to the educational 
level of the request. If information is requested for more 
than one level, a different line will be used to code the 
, . inf^opmation requested at each level. 

1^. 01^ Community /Junior Colleges - All requests dealing with 

two-y ear 'colleges . An example would be: "Two-year 
colleges and" their* enrollment trends." ^ 

\ OZ - Undergraduate - All requests dealing with, four^ or 

flve-yeaf degrees-orL-f our- or five-year institutions. 
Examples: "Bachelor's degrees, 1975" or "?fercent of 
full-time freshmen receiving financial aid", "^1 9 7 2-7 3." 

' *■ ' ^ ■ \ 

03 - Graduate and Professional - This code- will bfe us^cL 

for all Requests that deal with graduate or prof es^ 

slonal degrees or institutions i An exajnple of this 
would be: "Master's degrees in interdi^^cipUnary " 

' fields, 1973-75." ; . / ; 

. . ■ . ■ c ■ ^ ' - 

04^ Higer Education (Both Undergraduate and Graduatfe ) 

This will be used in cases where* both undergraduate 

and graduate information is specifically requ(iissted. 

^- An 'example is *: "Bachelor's and master's degrees,^ . ' 

1975." ^ 

' ' ■• V /.'-,■ 

' ■ ■ f^y*. 

05 - Nontraditlonal/Adult Education - Thifl code^^jfo eludes 

all requests involved with -^4ult or nontraditional 
education. Examples^would he: "Median school years 
♦ completed by adult women, 1947-1964" or "Adult educa- 

tion in colleges and universities, 1969-1975'." ^ 

■ 4.*: ^: ■ 

06 - Vocational/Technical/Proprietarv - All requests that 
/ deal with vocational, technical, or proprietary 

_ i3chools or inf orm^itioh. Examples would be: "Listing 

of plostsecondary schools wi^h vocational programs" or 
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"Where <to get Info on InjEormatlon systems for vocational 
education." ^ 

07 - General Postsecondary - All requests -th^ct do not- 

deal* with a specific level In poi3tseco;ndary education. 
An example would l)e: "Foreign students In the U.S* 
and American students ovierseas, latest data." 



08 - Both Secondary and Undergraduate - All requests that 

. deal. with a comparison between high school and college 

; students, (especially freshmen Examples would be: , 
t "Long-range /trend in high school graduates going on to 

college" or "Triends in high/school grades and first- 
time freshmen." 

09 - All Levels >^ All requests that deal with a question 

about education in 4^neral, from el^entary to life- 
, ' ' long learning 

Student This column will be used to indicate whether or not a ques- 

Attribjjtes tibn deals? with sex, race, foreign students, or the adult 
st:udents. ' if^one of' these is the case, 'this column will 
. " * be left blank, 

* ^ ' r 1 - Sex - Wheiia inf^jpnatipn is requested that pertains to 
. ' the sex 6l studen;^ or faculty, this code will be us'ed. 

Examples: ."Women 4pct:or's degrees, 1970 to 1975; women 
\ ' full-time institution faculty' 1972-73 and 1975-76" or 
" . ■ "Higher education by sex, salJries, 1975-76." . 

; 2 - Race - This code will be us'e^ if a request involves 

, ^ questions about race. An example: "Enrollment data: 

- ■ ^, total, biackj^ Hispanic, 1975." s 

' ^ \3 - Both - If a request deala^^^^th both race and sex, this 

''code will be used. For example: "Degrees available by 
level, fieldj^and sex; not by race." ^ 

4 - Foreign Students - This will indicate requests for in- 
formation about foreign students. For example f 
"Foreign students in U.S. and American students over- 
; seas ; la^test da:ta." --—--'--'^f- - - 

- Adult Students - This will indicate Requests for infor- 
mation a|t»out older students. For example: "Adult 
education in colleges and Universities, 1969 to 1975." 

6 - Veterans - This will indicate requests for information 
jUy about veterans. For example: "educational attainment 

of veterans." \ ; ■ 
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A two digit cod^ will be used to give an actual description, 
of the type of -information requested* The discriptors 
foliow NCSS^ breakdown of the way their information is v 
collected, ra^jL some ijevision* Also two sets of spaces 
(32^33 and 34-3 a) will be allowed for coding so that two 
different descriptors can be coded* The coiies are: 

/" --'^ ■■ '^ . .. , , ^ _ . , _ 

01-03 - Enrollment - Will be . broken down into three cate- 
go;:ies^ in ord^r to make finer distinctions in the 
data* The three categories are: 

Plo - Undergraduate - Entollmeiiit questions that/deal ' 
with undergraduates. 

. 02 - Graduate - Enrollment questions that deal with \ 

graduate students* , \^ / . . , 

03 - Both - Enrollment questions that deal with both 

graduate and underg'raduate .or postsecondary stM— ' 
dents, in general* 

04-06 - Degrees Conferred - Will be treated in the same 
manner as enrollment: 

04 - Undergraduate 

05 - Graduate V • 



06 - Both 4> . V * 

07 - Faculty < Staff, and Salaries - Questions about fac- 

ulty characteristics, concerns., and/or salaries 
will be given thj^s code*. Examples: "Faculty ai&i 
faculty salaries *by sex (trend data)" or "Women 
full-time institution faculty, 1973-74 atid 1975-76" 
or "Higher education salaries or tenure, 1974-75*" 

08 - Revenues and Expenditures - Questions abou^ in^ti-^ 

tut ional finance will., be. given this code. For - 
example: "Educational exjpenditures by source of 
V -fundsv 1975-76*" ^ ' . ^ \ ■ ; 

09 - Residence and Migration of* Students^ - Questions 

dealing with mobility of students will be given 
^ this code* ; For example: "Residence and migration 
of f irst-tim^ stud'ents, in and out- of New York*" 
This code will also refer td foreign students in 
the United States and the countries. 'they come from* 



4 
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10 - Facilities and Living Arrangements - Requests ror- 
information about the physical/istruct^ir^sl build- 
ings, and housing involved in gbstsecondary educa- 
tion will be given, this code<i >'For example: 
"Living ^arrangements of colle'ge students, 1971." 

'^^-Il - How Students Finance Educatioti - Requests * for in- 

''fprmation about financial ?aid and the cost of posfe- 
sexondary educjatidn will be coded using this number. 
For exampj^e: "First-time freshmen rec^eiving f inan- 
ciaX aid?J (NLS. d|ta). 

12 - Adult Education - All questions that, pertain to 
, the adiilt as a student will be given this code 

number* For example: '^>fedian schooLgyears com-^ 
. pleted by mdult women, 1947 to ISGA.*^ 

13 TV Institutional Corftrol* - All . questions that ask for a 

comparison between public and ptivate institutions* 
For* example: "Public and private universities, 
1975-76." : :\ a • .. . \ ' \ 

^ .14 - Characteristics of Students - Thia^will'be used to 
code requests about student descriptors* A 

/ 15 - Job Opportunities - Thi^;* category will include all 
request^ about^^llhat' happens after education* ^(^r 
/example^ "Where to get Information on employment 
outlook in^ various fields*" 

16 - Libraries This category wii;i include all requests 

that deal, specif icaflly wl;|^h^i^]^raries* 

17 - Institutional Characte^lfstl sft^'r^^ category will ; 

include all requests that-'^R^^ describing ^ 

postsecondary institutioiisv^^^^^^ 

Sbout defiitipt institutioti^v;^^'^^^ ? • ' 

18 - Studeyt Charges and Fees - This category wiy.^in- 

clude^ all . requests that deal with tultdon, Aes^ 
and7c«r charges paid by students* This is o|p;cn . ^ 

referred to as "basic student charges*" 

• ' • ■ ■ ■•■ ■ ■ ■ • : •■ if. .. ^ r 

■ - ' '■'{■.'*'.■ ' ■ ■ . , ' ■ ■ . ^ 

• 99 - Not Applicable - This code will be used if^i'he en-^ 

try is fully coded but cannot be described in terms 

of any of the other Praicftlcal Descriptors, or if it 

does not apply to the entry* .For example: "Where , 

to, get information on CLEP tests*" 
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Issue Areas - Three-digit codiss will be used to asWociat^ the reiquests 
with 'th^^^lsaye and subissues areas devieloped in Task 1 
' • with only miliar redefinement • Three sets of issues and ' 

. ^subissUes (spaces '40-42, 43-45, arid 46-48) can be coded. 
: ,^ V twelve issuer and their ^bissues are listed in ; the 

following pages with examples of each* " ? 



Issue Areas 



Exaniple of 
Entri^es /Requests 



Institu 
10 



tiohal Finance- 
- General 



11 - Endowments 



12- 
13 



-Federal Aid 
— State Aid 



14 



- Tuition -and Fees 

„ ». ' . ■ ■ 



15 



-public vs. trivateL 



0. 



Reyi^Me V 
Expehditures by : souirce 
Higher .education expenditures ^ ; 
Federal funds for higher education 
Information regarding most curreiit 
figures* on endowment funds 

Amount of money private institu* 
tions receive fr^om. the public 
section. . 
% fund revenues from State goVem- 
• ^ ment, 1966-^7 and 1974-75 

Pbssible'sources oj^data on aid^. 
programs ' ' 
, Other student costs , 

Student charges ^and fees . 
os^Basic student ^tharges . - * 

. Tuillon an<fef ees received from 

students, 1972-73 ^ 
«Increa]pe In enrollment and BSC 
J fpe^centa^es) from 1978 to 1979 

Bise pul)lic/]^rivate ;\ same times 
^ Pul)lfc and nonpublic .enrollment ; 
public two-year college: 
eiftrollment: ; , - ./ 

,Cop3Hj|fr 1976 OFE, by control, sex, 

::jhid viatltendence status 
J.^t.evenul ^receip ts f rom private 



■/■^■■.•:,..;-^ 

.... ' <► " 

Issue Areas 
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ItJl^y^ Hea It b of Ins t i tut ions 



Institutional .Governance and ^Mana^enieht 
'2Q -^ Generd^l 

>21 Managi^meitt ' Systems; , 
r 22 - Producttyity \ ^- , ^ : . 

23 - plvlslpn of Funding 

24 - Accreditation " V 



, Entries /Rogues ts ' ,V / > 

. Full time e^uivaleilt enrol linent l^^^^^ 
private colleges, ,1^70--19'74 \ 
Degree*cref((it; enrolltaerit in pTi?i%te ^ 
insxitutidns.;-^ by ;4ttendtocla istat 
- for; ;iipdergr^ f irst ptpf 

■ : siCltt^ for^^ 
\- ^. '^^ years;v^^^ ■ ;, ■ ^ ; , 

Expen<iit ures ^bjr, 1 >ari<l cbnt r 61'; v 
' . . Schpdls^ tbat hav(er;.cl^ed or merged - " 

■ . ArtTcle on qollcigie ;.felpsiiig8 , 
^> X9llegps establi^^ • ^ ^ 

: 19^19-70 - hist ^ data on / 

■'■ '..niiMher. .pf ci<)i9r±ng8' "V :'" ' .'^ . 



it- : 



25 - Ins ti t u t ional doMls 

26 - Enrollment t ' 



■ Public-accredited higher education 
Discuss b^igher educatiah crijterla; 
of accr^iiLtatlon 



0 7^- 



27 - F&cillMes 



Student Aid 

30 - General 



Ins^tlt^ttpn by type \4 
/ or\!itore-^siudfeti^^^ ' ^ •'''•'^tffcf' ' ■ •^'r'^' 
;t HigheiJ : educatiorn" enr oil ni aW lvby t^e 
and cx^ r':^wlr'^^ .v'-\..- 

fihroli^^ by yariOEUs ^^(B^^^^^ 
: Tretids in deg^ credit ienrdlimeint 
trends ftrid pro^ec^^ .enrollment 
In^tv^-year ' V 

, " Wotneii in-higber educ(ati^ ' 

Women and total graduated students 
/Librariep- \ . •■■';■■.>■• , .•■^^ ' :^ ■ 
Number. 6f schools , ' i: / 

; Institution By, t^pe 
Ingtltution by ^ize '! ; v , 

Institutions attended pri^^arily by"' 
,, r'-''^'; Negro' :stud(?nts . ■ v,^.'^'\\:''';.v':V"' 



%• f nil-time f red hmen receiving 
f inahcial iaid i ^ • ^ 




EKLC 
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• ^ ' ^ Example of z**^' 

l88ue Areas Entries /Requegts 



31 - Federal Programs 
32' - State Programs 
33 - Institutional 



34 
35 
36 
37 



ams 



Tax Relief 

SeleetiveEntitl emen t 

Who Benefits 

Default Rates on Loans 



^J^urriculum and ProceQsies 
40 r- General' 



41 - Grading 

42 - New Programs and Cou'rses 



43 - Priepatation for Employment 



Where to look for data on student 
aid recipients 

^ ^^)|tjtidfnt financial 



Source o 

assis 
Soutce 

f itiadc 

ft 

Where to 




at ion 

data oh'^student loan 



programs 

Where to get data on'- student loan'tm^ 
^programs 



Amount monies spent natidhally on re- 
cruitment of minorities by college. 



Vocational .education 

Where to" get information on infor- . 

mation systems fot vocational 

education *^ . .* 

Information regarding the operation 

of vocational/ technical schools 
Statistics on grade inflation . 
Institutions offering degrees in • • 
Information concerning enrollment 

in course area of computers - 

how much used 
Differences between degi^es in 

music and music education; how 

we obtain degree data 
Degrees by fields 
Degtees by data / 
"Degree-student/full time/part time 
Degree by level - ^ ^ 

Degree in fish> game, and wild-life; 

managment 
Trends in degree-credit ^iTpcollment 
Doctor's degrees and percentage of 

women >^ • 

Degree and enrollment for advanced 

degrees in industrial^elations 



r 




'1^ 



44.<.- Retention 



""as Quality 



46 - InstitutloJial Climate 



Research 

SO - General 



51 - Federal Cop^trol 

52 - Setting of *1*rioritie8 

53 - Institutionll^l Concerns 

k 



Example of 
Entries /Requests 

X completing college 

Z ^f first-tinj^ freshman who earn 

bachel^or^'s^ degrees 
Retention rates, clas^^ of 1976; 

educational attainment by states 
X students 

- graduinng high school 
m - going on t^^ollege 

- graduating with degrees 
Rapking of dif f eregg| departments 

» of higher educatimi for specific 
subject areas ' 

Information on niimber of students 
residing on campus 



R&D funds 

Possible sources of data on educa* 
tional research and development 
(wanted State data) 

Agricultural educatioi#-: capital 
investment (current and cumula- 
tive) for research and extension 



L^gal Issues 

6b - General 
' 61 - State Md 
62 - Constitutionl Issues 

Admissions 

7ft - General ^ 

, ■ t 

i . . ■ : ; 



71 - Recruitment > 

72 - Selection 

73 - Affirmative Action 

f 



High school graduate in '75 and 
first-time ..college enrollment in 

■'75 . ■ ^ ■■ . •-. 

High school graduates aiid percent 
ent€?ring college; ^* 

Bachd^lor's degree recipients who go 
to, gradiiate school 

Amount* monies spent nationally on re- 
cruitment of minorities by 1:ollege 

We get statistics on enrolljnent i not 
on applications 

Trends in higher education enrollment 
by sex - \ ' j 

Amount monies spent nationally 6n re- 
cruitment of minorities by coiliege 



Issue Areas 



Example of 
Entries/Requests 



7 A - Transfer /Migration 



Faculty and Personnel 
80 - General 



81 - Faculty Renewal and Develop- 

ment 

82 - Retirement 

83 - Tenure/Reward System 



8A - Collebtive Bargaining 

85 - Academic Freedom 

86 - Affirmative Action 



Values and Benefits of Postsecondary 
Education - 

90 - Ge^neral . 

91 - Manpower /Job Trainipg/ ; 

. Career Training'^r 



Residences and migration, .'75 - number 
of first-time students from New York 

Residences and migration of college 
students, 1972 

Faculty data vs. institutional staff 

Administrative personnel in colleges 
and universities 

Latest report on total faculty for 
1972; |>ossible source of data on 
faculty-student ratioa in 2-yeai: 
colleges 

Ratio faculty/students for all 
U.S. scWpols " 

American students and teachers abroad 
% black higher education faculty 
% black tenured facultyj 
% blacks in graduate school 
trend data ^ 

Projected demand for^ college teachers 



Faculty* salaries 

Numbers, salary, and tenure, full- 
time ^/Lnstitutional faculty, 197A- 
75 and 1975-76 , 

Questions on the 1975-76. Salary , ^ ^ 
Tenure, and Fringe Benefits 

Check on available data - hiiinber of 
faculty by academic area ' 

Inforiaation oil collective bargaining 
in Higher education . t 

i' ■ .... I ' .' 

I ■ ■ 

Faculty and salary by sex 
Percep^ of wonusn in adminis 
No E.I}|.C. (totals) arid % wo 



19661^67 and 197A-75 ^dmi: 




> tor^iwhg are women 
Men .w6to6n employed on college 
faculties and competitive salaries 



1 



College graduates by occupation 
Teacher supply/demand * ^ 
Employment outlook by fieM * 
Advanced vocational programs ^ 
New graduates prepared to teach 
Manpower accounting . 



Issue Areas 



Example of 
Entries/Requests' 



92 - 



Educational Outcome - What 
Does Society Get - What 
Does Student Get 



« « 



93 - Viconomlc Returns 




94 - Personal Returns ^ 



Working on Affirmative Action Re- 
port - women and minorities avail- 
able for employment In higher 
education teaching positions - 
locate EDG J.972-73 Institutional 
data 

Need for employees In field of pre- 
school education career outlook' 

Data relating degree by field to 
type of employment 

Bachelor's degree recipients vho go 
.to graduate school 

Occupational outlook and salary 
offered 

Occupational outlook In day care areas 
Sources of data on personal Income 

and educational attainment 
Best sources of data on college grads 

In population Is Gensus, p« 20 
Employment of new graduates 
9alary offers to persons receiving 

PhD degree ' 
Income by year of school completed* . 
Gollege enrollment, population 25 and 

over, 1974 and! 1975f sources of data 

on Income and employment ,st£^tlstlcs - 
Information on best career areas to 

enter;' project'ed needs of col^leges 

In future to deal wl^h changing 

orientations 
Sources of data on. salary of fers to 

new graduates 



Gov.ecnment Regulation and Policy 
idO r General 

101 - Federal, State, and Local 

Relation 

102 -Lobbying 



Life long*^ Ce am Ing 
110 - General 



m - Institutions 



Cost of federally mandated studies 
to colleges/universities 

Increasing Access to Postsecondary 
Education; The Federal Role 



Adult education 

Enrollment - various age groups 
Reports on b"ktic adult education 
Final report, adult educatioij 
Adult education participants, pro- 
grams and types of in^Rtutions / 



I 



Issued Areas 




Example of 
Entries/Requests 



112 - Programs * 



113 - StudiBiits 



^114,:- Vocation 

Student Characteristics 
120*- General . 



121 - Jlesident/Commutei^ 

r 

122 - Family Characteristics 





Adult vocational programs 

Adult education participants, pi^o-j^ 
* grdms and ^ypes of institutions,, 
1969 to, 1972 

Adult education participants, 1957, 
1969, 1972;' 1975 

Trends in ages of college students: 
^ 1966, 1974, 1976 

% college students who are 25 and oyer 
and 35 and over, 1972 and 1976: seg- 
ments of college enrollment that have 
increased fastest ;^n recent years 



Educational attainment 

% age^ 20-24, black or white, com- 
pleting high school and college 

Persons with one or more years of 

college, 1975; total college 
\ enrollment, 1977 

2Q-21 and i22-24 by years of school 
completed, 1975 

% students^ \ 

- graduating high school ^ 
, - going on to college 

- gradiiating with degrees 
21-year-old population, 7/1/74 ^ 
Educational attainment of veterans 
Males 20-21 and 22-24 by year of 

school completed 
Living arrangemetits of college 

students, 1971 
Distance from home to college, 

freshAen, fall 1976 
Income of first-time college istu- 

dents' parents - 
Source of data on relationship be- 
tween educational attainment of 
. . 'fatrierS^and sons 
% adult population with four or more 

years. of college, i940 to 1976; 

supply and demand for teachers 



123 - Fuil-time/Part-tl 



124 - liEikifig Student 



125 -VNj 





999 - Not Appli\ 



ADegrei^ s'tudents - full time/part time 
* ^ptal college enrollment, estimated 
fuM. time and«.pAr,t' time, 1976 and 

-Latest DFE report --institution data • 

bro^eti intp full tlme/p^rt' time 
^Enroliijent in work^ metropolitan 

^hqt?^ syste i^o'lleges,. 1974-75 * 

%tud§nta ' : * ; * « 

tf^r da%et on f oireigp students ' 

• ... . V " 

V*- . .^^try df foreign students : 

■ . v^^l^iliS^^ CLEB tests 
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